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TRAK-Online
Answers for healthier retirements.

by The RetireReady Team

The Retirement Analysis Kit is about educating
individuals about their retirement options. It allows
them to see their retirement planning scenarios quickly
and vividly.

When they become educated, they will appreciate the
information the advisor has given them. They will trust
them.

TRAK is the leading edge education tool for working
with clients.
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Introduction

1 Introduction

Thank you for subscribing to TRAK-Online created by RetireReady Solutions!  TRAK, or

The Retirement Analysis Kit, provides answers for healthier retirements. TRAK allows you to

quickly illustrate your client's retirement picture in a meaningful way and is all about

educating individuals about their retirement options.  This cloud-based software allows

clients to see their retirement planning scenarios quickly and vividly.  At RetireReady, we

believe that when people become educated, they will appreciate the information the

advisor has given them. They will trust them.  TRAK is the leading edge education tool for

working with clients. 

Copyright © 2020 RetireReadyTM Solutions

All rights reserved. No parts of this work may be reproduced in any form or by any means -

graphic, electronic, or mechanical, including photocopying, recording, taping, or

information storage and retrieval systems - without the written permission of the publisher.

 Products that are referred to in this document may be either trademarks and/or registered

trademarks of the respective owners. The publisher and the author make no claim to these

trademarks.

While every precaution has been taken in the preparation of this document, the publisher

and the author assume no responsibility for errors or omissions, or for damages resulting

from the use of information contained in this document or from the use of programs and

source code that may accompany it. In no event shall the publisher and the author be liable

for any loss of profit or any other commercial damage caused or alleged to have been

caused directly or indirectly by this document.

Login Page

Welcome to TRAK-Online

Help & Support

13

14

14
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Introduction

1.1 Login Page

Enter your username and password to login to TRAK-Online.

If you are giving TRAK-Online a test drive, you can click on "New User" link and sign up for

a 14 day demo account.

If you have forgotten your password, you can reset that by clicking on "Forgot Password"

link.
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Introduction

1.2 Welcome to TRAK-Online!

Once logged in, the home page  for TRAK-Online will be displayed.  

1.3 Help & Support

Support & Documents
To access our support documentation, click "Support & Documents" on the left menu.

18
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Introduction

Additional Options:
1. If you have technical support questions, please contact us at 503-831-1111 or send an

email to:  support@retireready.com

2. Also, please take advantage of our growing library of helpful videos on our website: 

www.retireready.com/training-video-links/  

3. We also have some helpful Frequently Asked Questions (FAQs)  that may answer

some of our common questions.

4. Finally, anywhere that a question mark appears (?), you can click on this for more

detailed information!

312

mailto:support@retireready.com
http://www.retireready.com/training-video-links/




The Home Page
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The Home Page

2 The Home Page

This is the main page or screen that you will see immediately after successfully logging into

TRAK-Online.  The left menu can be toggled on and off by clicking on the MENU link on

the top header section.  This page has the left menu, the welcome message, the most

recent clients, the programs that have been enabled by subscription and the training

schedule on the right of the screen.

Welcome Message

Recent Clients

Programs

Training Schedule

19

19

20

21
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The Home Page

2.1 Welcome Message

This is a quick message area for any current system notes as well as a link to email our

support team.

2.2 Recent Clients

This area of the home page lists up to 4 clients that have recently been accessed.  
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The Home Page

2.3 Programs

Currently there are 8 available programs that can be subscribed to with TRAK-Online. 

Depending upon the subscription, one or more programs will be listed here on the middle

of the home page screen.

Note:  Clicking on the "?" icon will display more detailed information.
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The Home Page

2.4 Training Schedule

Upcoming live webinars are posted here to help maximize the software.





The Menu (on the left)
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The Menu (on the left)

3 The Menu (on the left)

On the left side of the home page screen is the menu which allows full access to

configuration and programs.  To hide this menu, click on the "MENU" link on the upper

header.

Home

Client

Programs

Config

Support & Documents

Tools

User

About  

25

26

20

30

52

54

64

65
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The Menu (on the left)

3.1 Home

Clicking on "Home" returns the software to the home page screen.
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The Menu (on the left)

3.2 Client

Clicking here accesses client related tools to load (make active) a client, or to create,

modify or delete a client.

Load

New

Modify

Delete

27

27

28

28
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The Menu (on the left)

3.2.1 Load

Click here to load (make active) an existing client.  Filters and sorting order options are

available to assist in loading clients.

3.2.2 New

Clicking on "New" will allow for creation of new clients.  Required fields will be the first

and last name.
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The Menu (on the left)

3.2.3 Modify

Click "Modify" to edit client information.  If a client needs to be duplicated, that option is

also available.

3.2.4 Delete

To permanently remove a client from TRAK-Online, click on "Delete" and then select one or

more clients to remove and click the red "Delete Clients" button.
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The Menu (on the left)

3.3 Programs

This is a list of the programs or calculators to which the account is currently subscribed.

To jump to help file articles on each program, click below:

Gap Analysis

Split Annuity

Strategic Social Security

Paycheck

Interest Calculator

Batch Processing

MAC

68

156

172

184

208

244

300
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The Menu (on the left)

3.4 Config

The "Config" area allows for edits to agent information, default settings, client groups and

printing options as well as creating custom retirement plans and adding employers (for the

Paycheck  and Batch Processing  programs).

Agent

Defaults

Custom Plans

Employers

Groups

Glide Paths

Printing

Gap Analysis

184 244

31

36

31

37

49

48

52

47
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The Menu (on the left)

3.4.1 Agent

Click on "Agent" to modify agent information that will be printed on the cover page on

reports.   For the carrier or company name field, that can be used in place of the agent or

advisor's name on reports by checking the "Use Company's Name in Place of Advisor's

Name in Reports" box.  The "Designations" field can be used for certification notation (CFP,

etc.).

Note:  The agent first and last name are from initial account creation and cannot be

changed here.  

3.4.2 Batch Processing

To configure disclaimer information for Batch Processing, the following options are

available.  To customize disclaimer text, toggle the option to "Yes" and enter the text.

3.4.3 Custom Plans

TRAK-Online has many different retirement plans and pensions built into the software. 

However, if there is a retirement plan that is more complex or nuanced, this is where that

plan can be configured.  For instance, if the plan is a Safe Harbor plan or has special

employer matching or parameters on employee class, those are all configurable in this
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The Menu (on the left)

area.  First, name the custom plan ("Plan Name") and then select the appropriate "DC Plan

Type" from the drop down list of options such as 401(k), or 403(b), etc.

Once created, the plan will be added to TRAK-Online's list of available retirement plans.

There are four tabs for data entry:

1. Contribution Limits

2. Employer Contributions

3. Roth

4. Config

31

33

34

34



33

TRAK-Online Help Manual 
 
                                                                                                                                                                                                                                  © 2020 RetireReady Solutions

The Menu (on the left)

3.4.3.1 Contribution Limits

If using the standard limits for the particular custom plan is not desired, toggle to "No" and

fill in the desired data.

3.4.3.2 Employer Contributions

There are many options available for employer contributions (i.e. timing of deposits,

matching and profit sharing, etc).  Many of those options also have a "YOS to Qualify" field

which can be full or partial years. 
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The Menu (on the left)

If the retirement plan is a Safe Harbor plan, TRAK-Online can quickly configure the type of

plan by clicking on the "Instant Safe Harbor Config" button and selecting the appropriate

option.

3.4.3.3 Roth

If the custom plan also has an after-tax investment account like a Roth, click and toggle the

button to "Yes" and enter the details on this tab including any matching, contribution tiers

or limits, etc. 

3.4.3.4 Config

On this tab, configure additional custom plan and contribution settings.   Mandatory

contributions settings are on this tab as well.
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The Menu (on the left)



36

TRAK-Online Help Manual 
 
                                                                                                                                                                                                                                  © 2020 RetireReady Solutions

The Menu (on the left)

3.4.4 Defaults

Enter any preferred default values that will populate fields to save time in data entry work

when entering a new client

NOTE:  The field for "Percent of Calculated Value" for Social Security applies when the

software generates a benefit.  Although the best option is always to enter the value given

by the client, the software can calculate a benefit based on a client's income and raises,

age, etc, however, the percent may need to be adjusted up or down depending upon a

client's age.  For instance, if a client is younger (say in their 30's or 40's), set the percentage

much lower than someone close to retirement.



37

TRAK-Online Help Manual 
 
                                                                                                                                                                                                                                  © 2020 RetireReady Solutions

The Menu (on the left)

3.4.5 Employers

An "Employer" file is required to use the "Paycheck " and "Batch Processing "

programs.  This screen will have several employer templates available to base a new

employer on such as "12 Pay Monthly" or "26 Bi-Weekly Tables".   To create a new

employer file, choose a base template, then, accept or toggle the button to change the

"DEFAULT FICA AND MEDICARE RATES" and click "Add Employer" to continue the

employer file creation.

Note:  Normally one employer file per employer will exist and be selected when working

with a client's paycheck. In situations where employees are paid differently, more than one

employer file may need to be created per employer. This would include when employees

have different numbers of pay periods, or when some employees may pay FICA while

others may not, etc.

Note:  If no employer templates are displayed, click on screen, click the "Create Initial

Employers" button.  

                                                                                                                                                

          

After selecting "Add Employer", the next screen will allow you to enter the employer

name at the top (i.e. Sample Company, Inc.).  Confirm the paychecks per year amount

and then enter any expected raises.  At least a minimum raise is needed for use with the

184 244
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Batch Processing program.  Next, select the check number the raise is to be annually

implemented.

Note:  Simple provides the most typical features needed in many employers, while

advanced allows for more complex scenarios.  In advanced mode, there are 6 tabs to

configure.  If some of the tabs do not apply to this employer, toggle off the tabs one by

one or, if the employer has a basic setup, toggle off "Advanced" to "No" and only 2

tabs to configure will remain.  For more options (i.e. teacher's summer pay or additional

pay like coaching, cafeteria 125, etc.), toggle the Advanced to display those tabs for

data entry and configuration.

For more detail on each of the 6 tabs, click on a link below:

PLANS

TAXATION

SUMMER PAY

SECTION 125

ADDITIONAL PAY

MISCELLANEOUS

39

41

43

45

45

46
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3.4.5.1 PLANS

First, choose up to 2 qualified plans.  If there is more than 1, the first will be noted as

"Primary" and the second plan will be labeled "Secondary" and will have the same fields to

configure as the "Primary" plan (i.e. a 403b and a 457, etc.).  With "Advanced" toggled to

"Yes", a pension or defined benefit plan can be configured by toggling the "Employer

Sponsored Plan" to "Yes".  Next, configure the "Primary" plan with type and contribution

method (percent or dollar).  Then, next to the field "Employee Pre-Tax Contribution

Method", select either "Dollar Value" or "Percent of Pay".  Basic employer matching and

limits can be configured in these fields as well.

Note:  If a custom retirement plan has been previously created, that is available to select

that by first choosing the "Qualified Plan Type" as "Custom" and then select that particular

custom plan.

Scrolling down this page will show a few other configuration options such as employer

contributions (unrelated to matching) and if there is a Roth account in addition to the

primary plan and how those contributions are setup (either percent or dollar value).  
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Finally, if deductions only come from a select number of paychecks, click the down arrow

to make those selections.  This includes items such as additional income, section 125, TSA,

457, and Employer Sponsored Retirement Plans.  If these are not part of each paycheck

during the year, then click on the respective button to configure the pay schedule for the

respective item.
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3.4.5.2 TAXATION

This tab determines how the paycheck values are taxed.  

Enter the "Withholding Tax Table" appropriate to the client's paycheck.  Enter the

withholding table used by the employer. Normally this will correspond with the # of

Paychecks/Year but, in some cases, it may be different. For example, an employer paying 13

times per year may use monthly tables (select Monthly), or they may annualize the 13 pay

periods (select Payroll Periods).   

Next, choose "Yes" or "No" to input "State Withholding Taxes" and "Local Taxes".  

Choosing to setup those tax categories will require more detailed data entry.  If local taxes

are toggled to "Yes", this section will be enabled. Enter the number of local withholding

taxes (e.g. county tax, worker's comp, etc.). A local tax will show in the Tax Configuration

list for each local tax item.
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3.4.5.3 SUMMER PAY

Summer pay, also referred to as deferred pay, is income normally associated with teachers.

It is not paychecks for teaching summer school. It is paid out to teachers from money that

is withheld from regular paychecks during the school year.  Under a summer pay (or

deferred pay) arrangement, a portion of the money a teacher receives goes into a separate

account during the regular paycheck schedule (often ten paychecks a year). They are then

paid the withheld monies during the summer (often in two checks).  If this is relevant to the

client, toggle "Yes" to "Summer Pay" will prompt for setting up several options.

Note:  Talking to the payroll department may help understand how summer pay should be

configured. Some questions to ask include:

1. What is subtracted before calculating a summer paycheck?

2. How are federal and state withholdings, FICA and Medicare taxes handled?

3. Are retirement system contributions withheld from summer pay? Section 125?
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For the data entry, enter the number of summer paychecks your client receives and the pay

period number of the last regular paycheck before the first summer paycheck ("Summer

Pay Paid After Check #").  If an employer has ten normal paychecks, the number of special

summer paychecks is usually two.  Also, for a ten pay employer, this would normally be six,

where regular checks are paid January through June and September through December.

For the "Method of Subtracting Summer Pay", select the method for subtracting summer

pay, either % of Paycheck or Constant $.

For  "Amount Subtracted from Paycheck",  enter the amount (either as a percent or dollar,

depending upon the prior prompt configuration) to be subtracted from the regular

paycheck.  Note that in typical ten pay periods with two summer paychecks, the normal

percent withheld is 16.6667%.

Next, for "Items Withheld from Summer Paychecks", select one or both of the options

(Section 125 and 401(k)).

For "Summer Pay Subtracted and Calculated After...", check the appropriate pre-tax

deductions that are taken by this employer before summer pay is subtracted.
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3.4.5.4 SECTION 125

On this tab, if toggled to "Yes", enter the value for a pre-tax 125 (cafeteria) plan. The total

pre-tax 125 value may be entered, or an itemized list may be entered by clicking on the

down arrow button to the right of the editor.

If required, enter the specific checks that will reflect the Section 125 deductions.

3.4.5.5 ADDITIONAL PAY

If additional pay is needed, toggling "Yes" will add the tab to configure the addition pay

settings.  Additional income may be handled differently than standard income. Enter how

the additional pay is taxed.  
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Note:  Use the toggle buttons to switch on and off configuration options (i.e. if additional

pay is subject to summer pay and/or retirement contribution parameters, etc.).   At the

bottom, if it applies, select the paychecks which will experience the reductions.

3.4.5.6 MISCELLANEOUS

On the final tab, if desired, enter more employer details.  This may be helpful to

differentiate between employer files.  These are not required fields.
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3.4.6 Gap Analysis

To configure specific settings for the Gap Analysis program, select the configuration page

in the menu to make changes.

Calculator

Distribution Priority

Federal Plans

3.4.6.1 Calculator

To enable or disable illustrating RMDs for Roth accounts, this can be configured here.

3.4.6.2 Distribution Priority

This section gives the ability to change or rank how accounts are distributed to give certain

priorities to certain accounts.

47
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Unselected Distribution Priority Items:  

Select the items to use for distribution in retirement.

Distribution Priority Items and Order:  

Use the arrow keys to change the order of the items selected.

3.4.6.3 Federal Plans

To enable or disable illustrating RMDs for TSP Roth accounts, this can be configured here.  

Additionally, to illustrate TPS Life Cycle funds, this option can be checked for analysis.

Note:  Notice the warning note when electing to illustrate TSP Life Cycle funds. 

3.4.7 Glide Paths

As a client approaches retirement, a client will often reduce their risk and at the same time

reduce their rate of return earned on an account. Glide Paths allow for configuring

changing rates of return as a person gets closer to retirement. A Glide Path may also

optionally include a retirement rate of return.  TRAK-Online is configured with default

values ranging from more conservative to more aggressive rates of return that may be

reconfigured, based on advisor preference.  
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Note:  If including a retirement rate of return for a particular glide path is enabled, the rate

of return under Account Distribution in Gap Analysis  will not display.

3.4.8 Groups

Clients can be put into groups through the File Import tool or here in the groups section. 

This section allows for adding, editing or deleting groups.

To add a new group, click the "+Add New" button and type in a group name then click on

"Save Changes".

68
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Once a group has been added, this is the main groups screen that will display.  Clients can

easily be moved into the new group or edited as needed.  Groups can be searched in a

variety of ways and sorted by different filters such as employers, etc.  To delete, rename or

add new groups, simply select the button needed.

To add clients to a particular group, click on the arrow to the right of the client's name to

move into the group selected.

To remove a client from a particular group, click on the arrow to the right of the client's

name (now pointing left) to remove from the group.
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3.4.9 Printing

To customize reports using a logo, configure the options on this screen.  Additionally, to

use a customized disclaimer for report cover pages and/or for the main disclaimer page

statement, enter the text in the boxes.

Note:  Recommended size for logo is .5" high and 2" wide and will be stretched to fit the

area but will maintain its aspect ratio.

To edit or customize footer notes, scrolling down reveals that those can be configured as

below:

3.5 Support & Documents

This section includes helpful documentation and access to the help manual.
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3.6 Tools

This area has some helpful features, including:

File Import

Report Archives

3.6.1 File Import

To import client data from a file (i.e. census data on an Excel spreadsheet, etc.), identify the

file by either clicking "Browse..." to search for it, or, drag the file on to the "Drop a file here"

box.

Next, the import screen will display with file configuration options.  Check the box to allow

for a percent or dollar value on contributions.  If this box is not checked, the method for

contributions will be what is set for the plan in the employer file.

54
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IMPORTANT Note:  A previously configured employer file must be selected.  Note that

the employer selected is "Sample Company, Inc.".  The employer file informs the software

how to process the imported clients for accurate reporting.

Configure the data import settings here.  Often the first row of data will be the 2nd row

with the field names on the first.  The other fields are general defaults and can be altered if

necessary.  

Next, assign the "DB field" to match each column heading.  For instance, for annual income

(here field #4), choose "Income" and the DOB (here field #3), etc.

Note:  Some other fields assignments frequently used are "Qualified Plan 1 Percent" for the

client's current contribution to their plan and "Current Balance" for the client's current

balance in their qualified plan (i.e. 401(k), etc.).

Note:  For most states, StateStatus (Married, Single, etc.) and StateAllow are used for state

taxation, however, in states such as Arizona, taxation is based on a percentage % of

income.  If that is the case, the field that contains the % taxation rate should be assigned

and imported using the "StateStatus" field.  When importing data for an employer that

operates in a state that uses a specific % of income for taxation, and that % is populated in

the census data file to be imported, assign that % with the "StateStatus".  To import the

rate, use the "StateStatus" field for importing the percent. No "%" sign needed. TRAK does

some work at assigning the one that is closest/best match. (For example, there is a rate of

3.6%, I had a value of "36"--TRAK matched these and had the correct rate).  Arizona has
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specific rates that taxes can be withheld at--see here: https://azdor.gov/businesses-

arizona/withholding-tax 

Other fields that are available include:

DB Value - a set pension value expected for retirement income.

Employee Class - if a custom retirement plan  includes configuration for employee class

designations.

Next, continuing with the import process, enter the number of paychecks the income field

represents (12, 24, 26, pay periods, etc.).  Additionally, if the contribution field needs to be

converted from a decimal value to a percentage value.  If so, make that selection.

31
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Next, select any default values for every participant.  For instance, under the "Calculation"

header, if a retirement age for everyone is 67, that can be set as a default for the group as

well as the decision to use social security or not.  Under the "Information" header, defaults

can be set for the state, etc.

Next, review and make sure the data to import is configured properly and if desired, setup

the group these clients will be included in either by creating a new group or adding the

imported clients to an existing group.
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Now, choose the import plan for adding the clients into the software.  Be aware that if

clients are already in the database, consider carefully the options here to prevent any

duplicate client records from being created unintentionally.  Finally, after configuring the

import plan, clicking on "Save Settings

Note:  When selecting options other than "Add All Data to the TRAK Client Data File.", the

conditions for defining if the client exists are enabled. Select the appropriate item from the

list below.

Finally, the import settings can be saved so that the options will be in the software ready

for the next similar import.  To save settings, click the box "Save Settings" and input a name

for the settings.  This may save time for future imports.
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If there are any issues or problems related to the import, those will be displayed on screen

for further review.
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3.6.2 Report Archives

The report archive stores reports for a temporary period of time.  These can be accessed

for the period stated in the "REPORT ARCHIVING" section of the EULA which states, "Copies

of generated reports create in TRAK-Online are currently archived. In order to maintain

server accessibility, TRAK-Online does not indefinitely retain report copies in the report

archive. Client Reports (reports generated in any calculators other than the Batch

Processing tool) will be deleted from the report archives fourteen (14) days after being

generated. Batch Processing reports will be deleted from the report archives three (3) days

after being generated."

On this screen, the available report archives for the current active client are displayed.  To

view all report archives available for all clients, uncheck the "Show Archives Only for Active

Client" box.  

Note:  Unchecking the box will display multiple client report archives that can be searched

and sorted by filters such as last name, first name and report type.  
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Archives can also be deleted on the right side of the screen under "Actions".
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3.6.3 Integrations

To utilize this feature, two factor authentication must be enabled.  This is enabled on the

User  section.

Once the authentication is configured, the next step is to enter the access token from the

Redtail account:

Once the connection is completed, select the contacts to import and those will be added

to the database.

64
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Note:  If the client(s) are already in the database (or clients with the same name), choose

whether to update or to create new clients.

When completed, a report will be generated on screen:

Note:  Going into the Client  page, notice that the selected contact information is carried over.
Edits may be needed for gross income or other information that was not already put into Redtail.
Additionally, note that working with clients from Redtail in Gap Analysis  has some nuances
that are visible in the Accounts  tab. Accounts that are outside the retirement plan are handled
differently.  For instance, current balances are not editable as this comes directly from Redtail. If
this number is not correct or not current, sync with red tail to get the current balance. All other
features are editable.  

26
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3.7 User

Clicking on "User" will show a page displaying the account email address, first and last

name and some options to customize TRAK-Online screen preferences such as the theme. 

To enable additional security for login, enable "Two Factor Authentication".  This will

require a text message code to allow login.  The code will be sent to the phone number

entered next to the "Phone Number (SMS)" field.  Finally, to change the automatic system

logout setting, enter the value in "Auto Logout".  

Additional options are avaible for personalizing the software here:
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3.8 About

Clicking on "About" allows access to software notes and the EULA (End User License

Agreement).

 





Gap Analysis
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4 Gap Analysis

The Gap Analysis calculator gives a quick visual illustration of retirement income sources,

needs analysis, and shortfall analysis. A comparison can quickly be made between

projected income sources and income needed and, if there is a projected shortfall, the

required savings.

From the Home Page  click on "Gap Analysis" under "Programs" or select it from the left 

Menu  under "Programs" to start using the program.

There are 4 main tabs in the Gap Analysis program for data entry.  Additionally there is a

tab dedicated to the program calculations and finally a tab for report generation and

output.  The details for each of the tabs can be accessed below:

SETUP

CLIENT

ACCOUNTS

RETIREMENT INCOME

CALCULATIONS

REPORTS

18

24

69

72

93

105

107

152
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4.1 SETUP

The first tab for configuration in the Gap Analysis is the setup tab.  The first option is

whether or not to include a spouse in the illustrations.  If this is toggled to "Yes", an

additional tab will display for entering the spouse's information.

Note:  Wherever there is a "?" there is helpful information available by clicking on it.

Scrolling down to the next section for "Cash Balance Accounts", default accumulation rates,

distribution methods, and distribution rates of return can be assigned for the cash accounts

which includes 401(k) plans and retirement investments (under "Accounts "). This allows

for easily changing the rates of return associated with the various cash balance accounts.  If

a Glide Path  is to be illustrated, select 'Yes" on the toggle button and choose the

appropriate path.

The next section to configure is for the "Side Fund / Additional Savings" and is a fund the

software creates for funding that is above the client's need for retirement income.  TRAK

will calculate the additional savings needed for a client to meet their retirement goals. Any

income distributed in retirement that is above the client's determined need is automatically

deposited into the Side Fund account. This "extra" income may occur due to the sale of an

asset, excess RMDs, etc.  Additionally, if a Glide Path  is to be illustrated, select 'Yes" on

the toggle button and choose the appropriate path

93
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When additional monthly savings are needed to solve a retirement gap, toggle the

"Annually Increase Additional Monthly Savings with Client's Raises" if the monthly savings

increases the same month the client's raise occurs.

For the "Distribution Method", TRAK has many different options beyond the default "Use

Funds as Needed" selected here.  For more information about the various distribution or

payout methods, click here .

Finally, determine if funds distributed from an account can be accessed when a shortfall

would otherwise occur. For example, with retirement savings accounts that have cash

balances during retirement, a number of payout methods may be selected that restrict

distribution to the account (e.g. "Amortize with Inflation"). If this box is checked, and there

is an income shortfall, TRAK will override the restricted distribution and take money from

the account.

4.1.1 DISTRIBUTION METHOD

There are various distribution methods for accounts with cash balances at retirement. The

following is a list of the methods and brief descriptions.  Be aware that all payout methods

(except 'Annuitize') may be subject to RMD (Required Minimum Distribution), which may

affect the goal of the selected method.

70
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· Annuitize: This annuitizes the account over the life expectancy of the owner. The value

entered is the payout in dollars per thousand per month.  So, if the account at retirement

is $100,000, entering a rate of $5 would yield a monthly value of $500.

· Use Funds as Needed: Funds are distributed as needed.

Note:  The following distribution methods are categorized as restrictive distribution

methods. This means that funds are not available for distribution if the restrictions on

distribution have already been met. For example, if the distribution method is set to

"Retain Principal", the distributions are limited to reducing the cash balance of the account

to the value it was at retirement.

· Retain Principal: This limits distributions to the interest earned .

· Amortize, no inflation: Equal payments are made over retirement years. The payment is

calculated so that at life expectancy the account will be depleted.

· Amortize, with inflation: Equal payments over retirement that are annual adjusted by

inflation. The payment is calculated so that at life expectancy the account will be

depleted.

· Percent of Account: Allows for a specific percent of the account balance to be paid out

each year during retirement. If the need is less than the calculated annual distribution, the

distributions may be less than the specified percentage.

· RMD Only: Only Required Minimum Distributions are made from the account. Note that

these are made on the last payment of the calendar year.

· Dollar Value, No Inflation: A specified dollar distribution per month over retirement. No

adjustments are made to the distribution.

· Dollar Value with Inflation: A specified dollar distribution per month over retirement with

annual inflation adjustments made to the distribution.
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4.2 CLIENT

The Gap Analysis "Client" (and "Spouse" tab if enabled first on the "Setup " tab) are used

for data input about the respective person. The data entry is identical for both client and

spouse tabs. 

For each client (and/or spouse), enter their "Personal " information.  Then, move on to

the "Retirement Plan " section for further configuration.  

4.2.1 PERSONAL

Starting with the top section, enter the data at the prompts for the date of birth, gender

(for life expectancy estimates) and the age (and month) for retirement.  Once entered,

TRAK will automatically update the age, the calendar year of retirement and how many

years until retirement the dates represent.  After this information is completed, the next

step will be to configure the "Retirement Plan ".

Scrolling down to the next section, enter the gross income, paychecks per year and any

raises expected.

Moving down to the next section, select options for handling Social Security.  If Social

Security is to be included in the Gap Analysis, select one of 3 options of when to start

69
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payments: at retirement or 62 (which ever comes last), at an age no benefit penalty will

occur or, at a specified age.  If "Specified Age" is chosen, enter the age in the field that

displays.

If Social Security is elected to be included, chose the "Calculation Method".  If TRAK is to

calculate the value, chose "Calculate" from the drop down menu.  If the benefit amount is

known or estimated, select either "Value at Retirement" or "Today's Value".  

Note:  If TRAK is configured to calculate the value, here is more detailed information on

how TRAK calculates the benefit values, click here .

Select the number of "Income Years for Social Security" from the drop down list.  If the

client is subject to the "Windfall Elimination Provision" (i.e. a client has less than 30 years of

substantial income as defined by the Social Security Administration), select "Yes" and then

select the number of "Years of substantial earnings at retirement" from the list.  To view the

values that the SSA (Social Security Administration) uses to define 'substantial earnings'

and any WEP (Windfall Elimination Provision) reductions, click here.

Finally, enter the desired percentage of TRAK's calculated Social Security benefit value to

illustrate.  For clients with substantial years until retirement (10-15 years or more), it is

recommended that this value be set conservatively.

Finally, select the desired "Life Expectancy" of the client.  There are four possible methods

used to determine the life expectancy of the client (or spouse) at retirement including

312
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using the "IRS Tables", "IRS Tables plus Years", "Specified Age" or "Percentile".  Select an

option from the drop down menu.

If "IRS Tables" is selected, this is the life expectancy of the client at retirement. 

Note:  If the retirement age changes, the life expectancy date of the client will also change.

If "IRS Life Tables plus Years" is selected, enter the number of years in the prompt to the

right. Again, if the retirement age changes, the life expectancy date of the client will

change.

If a "Specified Age" is selected, enter that value for the life expectancy for the client.

Finally, if "Percentile" is selected, enter the percentile of life expectancy the client will

theoretically live to. For example, a value of "90" for percentile would indicate that at

retirement they expect to outlive 90 percent of the population.

4.2.2 RETIREMENT PLAN

When finished with entering the "Personal " data, clicking here on "Retirement Plan"

allows for configuring a number of different retirement plan options.  Depending upon the

plan chosen, new tabs may be displayed for further configuration (i.e. Federal plans such as

FERS, etc.).  Retirement plans fall into several categories and are available to configure in

TRAK.  They include:

· Defined Contribution Plans

· Defined Benefit Plans

· State Pension Plans

· Federal Plans  (CSRS, CSRS with Offset and FERS)

· Private Pension Plans

Note:  Some retirement plans may require custom input. Click here  for more

information about additional prompts. 
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Click the "?" to the right of the screen for more details on the various plans built into TRAK.

 If a custom retirement plan as been created previously, it will be available and listed by

selecting "Custom Plans" from the drop down list next to the "Category or State" prompt.  

Note:  TRAK can be configured for no selected retirement plan.  For example, if a client is

working and is currently in a retirement plan and a spouse has been included but the

spouse is not in a plan, etc.  To do this, select "Private Plans" in the drop down list next to

the prompt for "Category or State", then select "(No Plan)" next to the "Retirement Plan"

prompt.



76

TRAK-Online Help Manual 
 
                                                                                                                                                                                                                                  © 2020 RetireReady Solutions

Gap Analysis

4.2.2.1 Defined Contribution Plans

TRAK supports a number of different types of defined contribution plans:

State Plans
TRAK includes many of the state defined contribution plans (such as 'Texas ORP'). These

plans may be selected from the list. (If you are working with a state retirement plan that is

not listed, it can be added to the system by providing RetireReadyTM with the plan

document. Contact us at support@retireready.com for more information.)

Custom Plans
Custom defined contribution retirement plans may be added to the list of plans by clicking

here . Custom plans allow for safe harbor matching with multiple tiers, and the plan to

be named and displayed in reports. 

Pre-defined Plans
There are a few pre-defined contribution plans. To view the list, select "Generic Plans" next

to the prompt for "Category or State", then, click on the drop down menu.  Here are there

some generic 401(k) plans and a few Defined Benefit Plans .  Additionally, selecting

'401(k) - Custom' from the list allows for configuring a defined contribution plan with an

employer match.

Note:  To see a list of more prompts for configuration for defined contribution plans, click

here .
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4.2.2.1.1  Defined Contribution Prompts

Depending upon which defined contribution plan is selected, the data input fields

available may change. Below is a list of the inputs that may be visible:

Data Input

Custom Plan Name - This is asked if the 401(k) - Custom plan is selected as the retirement

plan. It allows for naming the retirement plan for use in the calculation pages. (This allows

for the data to be less generic and more personalized for the client).

Date Entered Plan - This is the date that the client entered the retirement plan. It is only

visible when the plan uses years of service as part of the employer contribution value. 

Account Balance - Enter the current balance of the account.

Pre-retirement rate of return - Enter the hypothetical rate of return for the account.

Employee Class - This prompt will be displayed for custom defined contribution plans

(defined in Setup/Retirement Plans) with Employee Class method of profit sharing. Select

the class of employee for the applicable profit sharing rate.

Employer Contribution - These prompts allow for quickly configuring a simple employer

match.

Employer Matching

Employer Percent Match - Enter the percent of the employee's contribution that the

employer matches.

Maximum Percent Match - Enter the maximum percent of the paycheck that the employer

will match.

Percent of Paycheck - If the employer contributes a percent of the employees paycheck,

regardless of the employees contribution, enter the value here.

Contributions

Contribution Method - Select Percent of Pay, Dollar or Maximum for the contribution

method. 
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Note:  The Maximum method limits contributions based on the retirement plan type (e.g.

for 2018 the 401(k) participant contributions are limited to $18,500) but is not limited by

earnings.  The Maximum method is indexed to inflation.

Contribution(s) per Year - Enter the number of times a contribution is made per year. Note

that if Percent of Pay is selected as the Contribution Method, this prompt will not be

available.

Contribution Value - Enter the value of each contribution: for the deposit type "Dollar,"

enter the dollar contribution. For the deposit type "Percent of Pay," enter the percent of pay

that the employee contributes.

Annual Increase Method - Select the method for increasing the client's contribution in

future years. Each method is discussed below.

No Increase - Select this method if there is to be no future increase in the contribution

value. Note if the Contribution Method for the client is Percent of Pay and the client

(spouse) has a raise, the dollar value of the contribution will increase when the client

receives a raise, but the percent of the client's (or spouse's) pay will remain the same.

Increase in Value - This method will increase the value of the client's contribution as a

value. If the Contribution method is Dollar then the increase value will be in a dollar value,

and will be per contribution. If the method is Percent of pay then the contribution will be

an increase in the contribution percent. Contribution increases occur when the client

receives a raise.

Examples:

If a client is currently contributing $100 monthly and selects Increase in value with a

$25 increase, the future contributions will increase to $125 per contribution the

first year, $150 the second year, $175 the third year, etc.

If a client is currently contributing 5% per paycheck and selects Increase in value

with a 1% increase, the future contributions will increase to 6% the first year, 7% the

second year, 8% the third year, etc.

Percentage Increase - This method will increase the contribution by a specified percent.

Increases occur when the client receives a raise.

Examples:

If a client is currently contributing $100 monthly and selects Percentage Increase

with a 10% increase in percentage, the future contributions will increase to $110 per

contribution the first year, $121 the second year, $133.10 the third year, etc.
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If a client is current contribution 10% of their paycheck and selects Percentage

Increase with a 10% increase in percentage, the future contributions will increase to

11%, 12.1%, 13.31%, 14.46%, etc.

Account Distributions

Method for Distribution - Select the method for distribution. For more information about

payout methods, click here .

Interest Rate or Annuity Rate - This prompt corresponds to the payout method and is the

value in retirement for the account.

Annual Percent to Distribute - If the Method for Distribution is Percent Of Account, enter

the percent of the account to payout each year.

Roth Account

Custom defined contribution plans can have Roth accounts included with them. Roth

contributions can have matching employer contributions, with the matching contributions

deposited to the employees pretax account.   The prompts here are similar to what was

discussed previously, except for the ability to increase contributions in future years.

4.2.2.2 Defined Benefit Plans

TRAK has a large number of defined benefit plans programmed into the software.  These

include:

State Pension plans
RetireReadyTM actively maintains a list of over 600 state public pension plans .

Federal Plans
CSRS and FERS are available for selection. When using a Federal Plan additional options

for Federal specific settings are available, such as employment type, military service, and

configuring the Pre-Tax and Roth Federal Savings Plan.  Click here  for more information

on those plans.

Private Pension plans
Some Defined Benefit plans have been added into TRAK. If a plan is not listed, please

contact support@retireready.com for information about adding plans into TRAK.  For more

on private pension plans, click here .
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Note:  For a full list of available data entry prompts normally used for defined benefit

plans, click here .

4.2.2.2.1  Defined Benefit Prompts

The following prompts may appear for various defined benefit retirement plans:

Method to Calculate Years-of Service: Choose either the date of the client's employment

(if known) or, select the option for years of service up through a known date 

· Date Entered Plan:  Enter the date the client or spouse started participating in the

defined benefit plan.

· Years of Service Through:  If the client or spouse has a known number of years in the plan

by a certain date, enter those values.

Note:  Some defined benefit plans have variable crediting options that prevent the option

to calculate years of service through a certain date.  For discussion about a particular plan's

crediting setup, consult with the plan's documents or reach out to

support@retireready.com.

Additional Funds - Enter additional funds to be added to the Final Average Salary. This

may include items such as unused sick leave or unused vacation time. See the plan

handbook for specific information.

Additional YOS - Enter additional years of service for the retirement plan. This may include

military service creditable under the plan.

Spouse's DOB - This prompt will display in the Client's Retirement Plan tab if the illustration

does not include the spouse.

Note:  Clearing the spouse's date of birth will remove the survivor benefit options for the

defined benefit plan.

Customized Cost of Living Adjustments (COLA) - This group of prompts will be displayed

for defined benefit plans that do not have specific COLA options configured in the

retirement system.

Warning:  The COLA configuration may have a significant impact on additional savings

required for a successful retirement.  An incorrectly configured COLA can result in a

significant difference of under-funding or over funding retirement.

Override internally configured COLA - Check this box to override the internally configured

COLA.
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Increase method - There are three methods to configure the DB plan's COLA:

1. Tied to inflation: Select this to tie the COLA to the retirement inflation rate (entered in

the "Retirement Income" tab). Limits on the COLA can be configured below.

2. Compounded Fixed Rate: Select this if the COLA is a fixed compounded rate. The COLA

is entered below and can occur irregularly (e.g. every other year) .

3. Simple Fixed Rate: Select this if the COLA is a simple COLA (not compounded). The

COLA is entered below and can occur irregularly (e.g. every other year) .

Increase Frequency - Select the frequency the COLA occurs: Every Year, Every Other Year or

Every Third Year.

Percent of inflation - This prompt is available if the Increase method is Tied to inflation.

Enter the percent of inflation that the COLA matches.

Maximum COLA - This prompt is available if the Increase method is Tied to inflation. Enter

the maximum COLA rate.

Fixed COLA rate - This prompt is available if the Increase method is either of the fixed

methods. Enter the fixed compounding or simple (as selected) COLA rate.

Divorce Reduction Method - This allows for configuring a reduction to the pension due to

a divorce. The options are:

1. None: No reduction occurs.

2. Percent: The method for reducing the pension is by a percentage. A new Percent

Reduction prompt will be displayed. Enter the percent the pension is to be reduced. For

example, a 25% reduction for a $1,000 benefit would result in a $750 payment for the

client.

3. Dollars per Month: Enter the monthly dollar value to reduce the annuity for the client. A

new Monthly Dollar Reduction prompt will be displayed. Enter the monthly reduction to

the annuity.
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4.2.2.3 State Pension Plans

RetireReadyTM actively maintains a list of over 600 state pension plans with more being

added each year.  For example, here is pension from the state of Oregon.  Notice the

various prompts specific to this pension:

Scrolling down for more of the options for this pension reveals more details:
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4.2.2.4 Federal Plans

When a client is in the federal retirement system, select "Federal" from the drop down list

next to the "Category or State" prompt, then, choose either CSRS, CSRS with Offset, or

FERS.  Data input will vary slightly depending upon which of the 3 are selected.  The

prompts for data entry vary slightly depending upon which of the three federal systems are

chosen.  For more detail on CSRS and CSRS with Offset in TRAK, click here .  Below are

for clients in FERS.

FERS

On this screen, enter the "Plan Option", and the "Service Computation Date" (SCD), a

spouse's date of birth (DOB) if applicable (necessary for TRAK to illustrate survivor options)

and the "Final Average Salary Calculation Method" (either "Exact", "Rounding", or

"Manual").  To have TRAK calculate the benefit, select "Exact".  If "Rounding" is selected,

the values will be calculated and rounded (as in the case of partial years, etc.) and, if

"Manual" is selected, the value can be manually input if that is available from the client. 

Note that the SCD may not be the date the client entered federal employment.

Next, scrolling down for further configuration, toggle "Yes" if there are future breaks in

service planned for the client and enter those dates in the fields provided.  Additionally, if

there are any divorce reductions, enter the method (percent or dollars per month) and then

fill in the reduction value.

Note:  Breaks in service in the past would normally have been included in the current value

for SCD.

89
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FEDERAL INFORMATION TAB

Next, click on the "FEDERAL INFORMATION" tab to the right of the "RETIREMENT PLAN"

tab and configure more federal employee options such as when to start retirement ("Start

Retirement Distributions At"*), the client's "Employment Type", and the "Retirement Type"

if the default selections do not apply.  If the client changed from CSRS to FERS, toggle

"Yes" for "Member Transferred from CSRS to FERS" and enter the date which that occurred.

  

*When clients reach age 62 they are eligible for the full annuity (as long as other criteria

met) so, the software locks the "Specific Age" option in "Start Retirement Distrubutions At"

at 62.

FEDERAL SUPPLEMENT

In the next section, "FEDERAL SUPPLEMENT", if the client is eligible for the FERS

Supplement, TRAK can automatically calculate the value or by choosing "Enter Age 62
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Value" a value can be manually entered. If the supplement is not showing up in the

calculations or reports for the client, verify that the client/spouse has the full amount of

required years of service in the Calculations | Overview report under Retirement.  From

FERS documentation, retiring below age 60 the person needs 30 years or at age 60+ 20

years.  It is specific to the month so, the YOS (SCD), age and desired retire at date are

crucial here.

In the last section, if the client desires to have TRAK's reports reflect any military time, both

unpurchased and purchased, enter those values in the fields provided.

Note:  This is only for reflecting military time served on the reports.  If there is unpurchased

military time entered as a value, this may reduce the retirement benefits since that time

would have needed to have been bought back to count toward civilian service.

Finally, enter any "Unused Sick Leave at Retirement".  This will potentially increase years of

service values for retirement benefits.  This is normally 4 hours per pay period.  Any current

accumulated time would show on the client's leave & earnings statement.
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DEPOSIT and REDEPOSIT

For federal employees that to ensure the highest possible retirement benefit but may have

left federal service or withdrawn retirement funds, these may need to be accounted for to

ensure the correct illustration.  For DEPOSIT, this would relate to non-deduction years of

service in the case where deductions were not made (say for part-time service).  To have

those years included, a deposit would be required.  For clients needing to REDEPOSIT, this

would apply in situations where there was federal service but then, for a period of time, the

individual left federal service (such as working in the private sector) but then returned to

federal employment.  If the client, when first leaving, withdrew retirement contributions,

those funds would need to be repaid to count toward their retirement benefit, thus a

redeposit.  If either option is selected, more data prompts will need to be entered.
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FEDERAL SAVINGS PLAN OR FEDERAL TSP TAB

The final tab for configuration on federal retirement plans is the "FEDERAL SAVINGS PLAN"

or "FEDERAL TSP" if this option was checking in the configuration for Federal Plans .  If

that option was selected, additional configuration options are available .  Enter the

client's values and select "Yes" if there is a ROTH account to include.  Input the values for

the "Pre-Tax Account" (balance in account, contribution percentage and rate of return), and

then configure how those funds will be used in retirement under "Account Distribution". 

Finally, configure the "Distribution Method " and the interest rate during distribution and

then configure the starting of those distributions from the options on the drop down list.

To set "TSP Annuity" as the distribution method for illustration, select that option from the

list and then select the type.  This will be reflected on the "TSP Account Summary " in the

"Calculations " section.
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Note:  If a Roth Account is included, toggle "Yes" and enter those values.
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4.2.2.4.1  CSRS and CSRS with Offset

If a client is in the CSRS or CSRS with Offset, TRAK will have different data entry prompts,

such as, for both, there is a prompt to check the box to verify that the "Member has 40

quarters in Social Security by age 62" and if the client is a VA Employee or Postal worker

(see below). Notice also that there is a benefit message specific to CSRS that is displayed

regarding survivor benefits, "Each retiring employee, married or unmarried, may elect an

annuity payable only during his or her lifetime with no survivor benefits. However, in the

case of a married employee, this election may be made only if spousal consent is obtained

or waived. "

Note:  There is a message with CSRS employees that states, "Warning! Retirement plan

expects date of employment to be before 1/1/1984." which displays if the Service

Computation Date (SCD) is after that date.  However, even with this warning, the software

will still produce the Gap Analysis.

If the client is a CSRS with Offset, TRAK needs to be configured for additional calculations

for the Offset.  
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4.2.2.4.2  FEDERAL TSP

To configure these options, first select from the list of available allocations which include

custom and mixed options:

Selecting one of the L fund allocations will configure the account balances accordingly.  

For the rates of return, select the option desired such as the default or 10 year historical,

etc.:

NOTE:  Choosing either the mixed or custom options for allocation will require manual

percent and balance allocation configuration.  To manually edit, clock on the fields in the

grid and enter the values.
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4.2.2.5 Private Pension Plans

Private defined benefit plans (such as hospital pension plans) may be added to the system.

Contact support@retireready.com for information. (A plan document describing how to

perform the plan calculations must be provided).

mailto:support@retireready.com
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4.2.2.6 Special Retirement Plan Prompts

Some retirement plans may have prompts specific to the plan. For example, California

STRS has a defined benefit supplement account that is included in the pension system

which requires additional data entry to be made. TRAK will display the prompts below the

other pension plan prompts. 

Note:  As shown below, more details on specific custom plan field can be viewed by

clicking on the "?" for help.
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4.3 ACCOUNTS

Beyond a primary retirement plan or pension, clients may have additional accounts with

balances that can be used to fund their retirement.  TRAK allows for many different types

of accounts and assets to be configured for the Gap Analysis program.  

Accounts are broken into 4 categories.  Click on each link for more detailed information:

RETIREMENT INVESTMENTS

KNOWN INCOME

LUMP SUM

INCOME ANNUITY

94
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4.3.1 RETIREMENT INVESTMENTS

Investments that are actively growing and possibly still being contributed to can be

entered here.  Those accounts might be Roth IRA or old 401(k) accounts, or any cash

balance accounts.  Click the green "Add New Account" button then enter the values in the 4

sections.
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INFORMATION

Enter the name of the account, any current balance, the rate of return before retirement

and any "RMD Method" (required minimum distribution) applicable.  Glide Path

configuration for altering the rate of return prior to retirement may also be available per

investment account if this was not setup initially on the Gap Analysis SETUP  tab.

Note:  If there is an RMD at age 72, select that option.  If this account has an "Inherited

RMD", then enter the year the account was inherited.  This will allow the software to

calculate the proper RMD.

48

69
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CONTRIBUTIONS

Moving on to the "CONTRIBUTIONS" tab, configure how contributions are made (if any) to

the account.  

There are several options available for "Account Type for Contribution Limits" on the drop

down menu.   Each account may have different limits per calendar year and any catch-up

provisions, etc. In this illustration, IRA is selected.
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On the "Contribution Method", select either a "Dollar per Deposit", "Percent of Pay" or

"Maximum" for the maximum allowable contribution.

Next, enter how many contributions (if any) that will be made in a year and what that

amount will be (if contribution method other than "Maximum" was selected). And then,

finally, if there are any planned increases to those contributions, confgure that along with

how many years that will be in effect.

Now, on the final tab under "RETIREMENT INVESTMENTS", configure how the funds will be

used (distributed) for retirement income needs.  First, configure the "Distribution Start

Method" which can be set simply at "At Retirement" as show, or, one of the other options

such as "Owner's Age", etc.

TRANSFER

On this tab, if there will be any movement of funds between cash balance accounts,

configure the transfer data.  Transferring a portion or an entire balance is available as well

as when the transfer occurs.  Additionally, transfers can be configured to leave a balance,

etc.
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DISTRIBUTION

Finally, on this tab the "Distribution Method", if "Use Funds As Needed" is set, the software

will freely utilize the account to handing retirement income needs without any restrictions. 

Other options include "Retain Principle" or various amortization options.  Depending upon

the option selected, more fields will display for further configuration.
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4.3.2 KNOWN INCOME

If a client has any cash flow income sources such as rental property, a part-time job, or an

annuity, those can be configured here in the "KNOWN INCOME" tab.  To add an account

like this, click on "Add New Account" and entered the values.  Additionally, each known

income account can be configured for the client's ownership, the spouse's ownership, or

both.

First, name the account (i.e. "Non-Profit Job" or "Rental Property") and enter values for the

payments amount and frequency.  Further, configure any increases in those payments both

before and during retirement (i.e. rent increases, etc.).  
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Finally, configure the "PAYMENT PERIOD" with a "Starting Event", an "Ending Event" and

any "Pre-Retirement Distribution Option" (if applicable).  In short, If the known income

stream starts before retirement, this determines what happens with the funds prior to

retirement. One of two options may be selected:

Ignore: If the income starts before the stated retirement age, and is not being accumulated

for retirement, select ignore. The payments will be considered as a source of retirement

income based on the starting period selected.

Save for retirement: The current cash flow is saved for retirement. The cash will be

accumulate using the rate of return for the Side Fund (Additional Savings), and the balance

will be moved from the Knowin Income to the Side Fund at retirement.
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4.3.3 LUMP SUM

If there are other assets to consider for retirement income needs (such as a sale of

property, inheritance, etc.), enter those values on this tab.  

Then, enter the "DISTRIBUTION EVENT" as either "Client's Age", a specific "Date", "Years

After Client Retirement" or the life expectancy of either client or spouse (if applicable).

Finally, enter the "Current Value" and any "Annual Increase" % to the lump sum's balance.
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4.3.4 INCOME ANNUITY

The Income Annuity accounts allow for adding insured income accounts to retirement.

While not all insured account scenarios are implemented, many have been.

To start, enter in the account name, annuity type and current account balance, then enter:

ACCUMULATION

Enter both the rate of return and the interest accrual frequency.  This is not available if

"Income Annuity (SPIA/SPDA)" is selected.
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PAYOUT OPTIONS

For the payout options, enter the percent of the account balance that is paid out each year.

This calculation is based on the entered account balance, and is not recalculated each year.

· Annual Payout Percent - Enter the annual payout percent of the account.

· Payout Frequency - Enter the payment frequency (either monthly, quarterly, semi-

annually or annually).

· Payments Begin - Select the desired option (retirement, specific date or owner's age).

· Allow Depletion of Account Balance During Payout - for illustration of a lifetime

income rider, this box will allow account depletion.

Payments Term - Select the term of the payment. Options are:

Single Life: Payments are for life of the owner.

Single Life, Term Certain: Payments are for the lifetime of the account owner with a

minimum number of years payments will be made.

Joint Life: Payments are for the life of the client and spouse.

Period Certain: Payments are for a specific period of time.

Survivor Reduction - This prompt will appear if Payout Term is Joint Life and a spouse is

included in the illustration. Enter the percent reduction after the first death.

Account Owner - This prompt is included if the spouse is included in the illustration and

the Payout Term is either Single Life or Single Life, Term Certain. Select if the account is

owned by the client or spouse.

Payout Years - This prompt is only displayed if the Payout Term is Single Life, Term Certain

or Period Certain. Enter the number of years the payout is guaranteed.
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Guaranteed Return of Principal - If the return of principal is guaranteed, check this box.

COLA Method - Select the COLA (cost of living adjustment) method for the payment. The

options include None, Inflation, and Custom.

Annual COLA during Distribution - This prompt appears when Custom is selected for

COLA Method. Enter the annual COLA increase.
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4.4 RETIREMENT INCOME

Enter the amount needed for the client's desired retirement income.  If a spouse was

selected to be included, this would include both incomes.  Next to "Retirement Income

Need Calculation Method", this can be illustrated as a "Percentage of Income at

Retirement" or "Value in Today's Dollars" or "Retire Budget".   

If percent method is selected, enter the appropriate income replacement ration amount.  If

the dollar method is selected, enter the monthly need in current dollar value (i.e. $5000 per

month).  Additionally, both methods allow need adjustments if preferred.  For instance, if

the percentage option is selected, choose an option from the drop down list next to

"Select Method" as either "Percent of Income" or a "Custom Model".  If "Custom Model" is

selected, provide further configuration.  For instance, in this case, the income needed is

50% at first person's retirement (as in a couple), and the need rises to 80% when both are

retired.  Events can easily be added or deleted.

To change the "Cost of Living Adjustment" (COLA), enter the percentage values both

before and during retirement.  By adjusting these rates of inflation, the retirement income

need will increase over time.

If any special retirement expenses are to be illustrated such as time in a nursing home or

long term care insurance (LTCI), those can be configured here.  In this example, a monthly
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expense for 3 years in a nursing home facility (starting at age 75) is configured with an

annual increase of 6%.  This may show a retirement income  'shortfall' (funding gap) at age

75 that needs to be planned for, etc.

If a retirement budget is preferred, add budget items in the available categories.

Additionally, if budget line items have a timed designation (by either date or client age,

etc.), that can be configured by clicking on the wheel button on the right of the screen. 

Budget category columns can be added or removed to designate the level of priority as

well.
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4.5 CALCULATIONS

Now that all the data entry has been configured for a client and/or spouse, the

"CALCULATIONS" tab displays the graphs, charts and illustrations that will be reflected in

the printed (or PDF file) reports.

Note:  The client's retirement plan information will be summarized to the right of the

"General" header.  If there is a spouse included, there will be a summary for their plan to

the right of of the client's plan.  If either the client or spouse is in a pension or defined

benefit system, more information will be displayed.
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In this example, Mary Doe, the spouse, is a FERS federal employee.  Additional information

specific to federal plans is displayed.

Note:  Both the client and the spouse can participate in the same or different pension

systems.   Additionally, a spouse can be illustrated while not in any retirement plan.  To

choose no plan, select "Private Plans" and then select the top option "No Plan".
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4.5.1 General

This area contains several calculations made from the data entered in the tabs.  Theses are

the illustrations on screen which are available to print or create PDF files in the "Reports"

tab to the right of the top "Gap Analysis" menu.  

Click below for quick access to each area:

Overview

Retirement Years

Retirement Solutions

General Values

Average Values

Account Accumulation

Accounts at Retirement

Health Insurance

118

121

120

115

114

110

113

117
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4.5.1.1 Account Accumulation

This illustrates the accumulation of retirement accounts prior to retirement in both a chart

and grid view.  The illustration will show each retirement investment account (cash balance

accounts) added as well as any custom or generic retirement plan accounts. 

Note:  Pension plans or defined benefit plans are not illustrated in these calculations.

Note:  Moving the mouse over the accounts listed at the bottom will highlight a particular

account on the chart.
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By clicking on the grid icon, a more spreadsheet version will be illustrated on screen.

For each account selected by the drop down menu (if more than 1 account is configured), a

basic and more detailed view is available.  To view more details, toggle the lower button

"Show detailed Account Balance columns" to "Yes".
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4.5.1.2 Accounts at Retirement

This illustrates accounts with cash balances at retirement input under "Accounts" in a pie

chart.  

Note:  Moving the mouse over the chart will show more detail.
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4.5.1.3 Average Values

This illustrates the client's (and spouse's if applicable) average retirement needs, incomes

and shortfall.  

To illustrate income above the stated retirement income needed, toggle the button to

"Yes".

Note:  Moving the mouse over the graph will provide more information.
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4.5.1.4 General Values

This provides an illustration of average values of all incomes over retirement as well as any

additional savings needed to account for a shortfall.  If a spouse is included in the data, the

illustration will show both sets of values.

Note:  The value for the average need for all of retirement is an average for all retirement

years which grows with inflation.
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Note:  TRAK will provide some solutions to handle a retirement income need shortfall at

the bottom of the screen.
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4.5.1.5 Health Insurance

To illustrate health insurance premium expenses over time, input the current premium and

then configure the frequency of those premiums and the increase in premiums.  
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This will provide a grid view illustration of the increasing health care cost. 

4.5.1.6 Overview

The first on the "Calculations" tab menu is the "Overview".  

This is a snapshot overview of various dates and ages.
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4.5.1.7 Retirement Solutions

When there is a shortfall or retirement income funding 'gap', TRAK illustrates various

solutions for clients to consider.  The first default illustration is the "Cost to Wait" which

shows clients the effect of delaying any changes their retirement savings.

To select which of this comparisons will print with the report generation, check the box

beside the comparison(s) desired.
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Note:  If the client or spouse is in a defined benefit (DB) or pension plan, an additional

illustration for plan options is provided in the drop down list.

4.5.1.8 Retirement Years

All the various forms of income for funding retirement needs are displayed in both chart

and grid view.  Clicking on "Retirement Years" on the menu will bring up this key area.

Note:  The chart illustrates a more graphical display while the grid view displays a more

spreadsheet format.

Chart 
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Note:  Moving the mouse cursor over a particular year will produce a pop-up display

giving a breakdown of that year and the annual need.  Clicking on a single year in

retirement will advance to a pie-chart view breakdown.  Additionally, there is a slider bar

to move through the various years of retirement below the pie-chart.  To return to multiple

year view, click the "Multi-Year Chart" button.  
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Include Income from Accounts About the Client's Need - If there is income above the

client's stated need for retirement, and the "Include Income from Accounts Above the

Client's Need" is toggled to "Yes", the chart will display amounts above the "Need" line.

Show Chart Values Under Cursor - to allow the software to display summary values for each

year as the mouse is dragged over the chart, check this box.

Horizontal Axis - To change the lower chart labels to "Calendar Year" or "Client/Spouse

Age", make the selection by clicking the button.

Chart Values - To switch the view from "Incomes" to "Balances", click on Balances.

Distribution Priority
To change the order of the distribution for retirement accounts (such as cash balance), click

on the far right menu and drag and drop to set a client's priority distribution in retirement. 

Additionally, the priority can be applied to first year of retirement or the selected year

forward.
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Grid

This view allows a more spreadsheet layout with the ability to view by years (default) or, by

clicking on the down arrow to the left of the year, a monthly view.
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Note:  Scrolling to the bottom allows for viewing the grid in monthly averages or annual

values as well as showing income above the client's need.

4.5.2 Retirement Plan Calculations

For the client (and/or spouse if applicable), there will be a header with more calculation

illustrations.  Depending upon the plan, more illustrations will be displayed on screen.  In

this scenario, the client (Jane Doe) is a teacher in a defined benefit (DB or pension plan) for

the state of Oregon and her spouse is in a simple 401(k) plan.

Note:  For federal employees, more options will be displayed such as FEGLI, Federal LTCI,

and the TSP Account Summary. 
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4.5.2.1 Retirement Plan

Clicking on the top item in the menu "Retirement Plan" will show the values for the

particular plan the client (or spouse) is currently in as their primary plan.

Since Jane is in a defined benefit plan, a "Primary Option Calculation" displays at the top

which highlights the "Final Average Salary", the "Percent Crediting", the "Years of Service"

and what that "Annual Value" of her benefit will be in retirement.  In addition, her

retirement plan shows the calculations for the retirement benefit with several options. 

These options have to do with survivor benefits.  The highest or top option is usually the

benefit that would not guarantee any income for a spouse as a survivor.  

Note:  Check the box or boxes on the lower screen to hide or add columns to the grid. 
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If there is a spouse that has a "Retirement Plan", that will display under their own section on

screen.  A spouse can be in the same retirement system as the client or many other systems.

 In this case, the spouse is in a basic 401(k) plan.

This screen will show the values from the spouse's pre-tax account and any suggested

additional savings to meet any retirement need shortfall.
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4.5.2.2 Options At Various Ages

Clicking on this illustration will show the retirement benefit at different ages.

The first (usually the highest benefit value) is displayed by default, however, other

retirement options can be select and will vary depending upon the defined benefit plan

configured.  In this illustration, if Jane works for an additional 3 years, her "Option 1"

benefit will grow by over 20%.  Near the bottom of the screen, the displayed values by

month or annually (or both).   

Note:  By default, 5 years for "Delayed Retirement" is illustrated.   This can be configured

up to 8 years by selecting the number desired at the bottom right down arrow menu.
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Finally, check the boxes for the desired for showing the values on calculations and/or

values for the alternative benefit options.  This will eliminate unnecessary items from being

displayed on screen.

4.5.2.3 DB Option Cost Analysis

This will illustrate what each option will cost the client and provides a quick comparison

between the incomes provided to the primary beneficiary between two options. For this

screen to be available, the current client must have a defined benefit plan with at least two

options visible.This can be helpful in contrasting different benefit options for the client. 

Taking a lower benefit to guarantee a surviving spouse an income may be more expensive

in the longer term, so, this can help analyze the options.
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Here, configure which primary option (often the higher income option) and the secondary

option to compare.  Then, to show the value difference of the options growing over time,

select to toggle "Yes" on the "Include Accumulated Difference with Interest" and select a

"Rate of Return" for the money.
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4.5.2.4 DB Buyback Comparison

This calculation page performs a quick cost analysis on purchasing back years of service

from a retirement plan.

There are 2 tabs:

SETUP

CALCULATIONS

4.5.2.4.1  SETUP

On the setup tab, configure the following:

Years of service to buyback - Enter the years of service to purchase back. 

Additional life expectancy years - This prompt allows for illustrating the effects of longer

life expectancy.

Payment Method - Select the method of payment, and enter the value associated with the

required payment.

132

133
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4.5.2.4.2  CALCULATIONS

The calculations will now be displayed on this tab in an overview and a more detailed view.

4.5.2.5 Pension Max

This tool will help to illustrate how to utilize life insurance so that a maximum pension

benefit option can be selected.  The "Pension Max" calculator provides a powerful

illustration for clients taking a higher income option from a defined benefit plan and

purchasing life insurance. The life insurance proceeds are used to provide their spouse (or
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other beneficiary) an income in lieu of selecting a lower income option for the client that

provides the spouse an income.

 How it works

The steps for "Pension Max" are:

1. Today a client takes a higher income option, and purchases life insurance to provide

income for a surviving spouse.

2. When the client passes away, the spouse invests the life insurance proceeds

conservatively to provide him or herself an income stream for the remainder of life.

Note:  If the retirement plan has additional benefits to the spouse besides income (such as

health insurance), TRAK allows for the client to take the second highest income option

(having a smaller spouse benefit). Thus, providing a higher level of income to the spouse

than the option would have otherwise provided.

"Pension Max" assumes two things:

1. The client dies soon after retiring, and;

2. The life insurance proceeds are used to provide income to the spouse.

Click one the following links for more detail on the 5 "Pension Max" tabs:

SETUP

OVERVIEW

CASH FLOW ANALYSIS

COST OF OPTION

LIFE INSURANCE VALUES

135

137

138

140
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4.5.2.5.1  SETUP

First, select the "Primary Option" and the "Option to Be Replaced" and then how configure

the "Payout Method" and the rate. The "Payout Method" here pertains to how the life

insurance money is paid when the client passes away.

Note:  If it is set to "Annuitize", enter the value in the "Annuity Rate" field.  To determine

the rate to use, contact the insurance company placing the policy regarding the rate of a 10

year/life annuity.  To be conservative, consider reducing their 10 year/life annuity rate by

15% to 20%.

Additionally, enter an amount money available in the "Side Fund" balance at the death of

the spouse.  This may be for end of life expenses or for inheritance purposes.  Additionally,

the side fund balance at the spouse's life expectancy can act as a buffer if the spouse out-

live's their life expectancy.  Enter the dollar amount in the "Side Fund's Balance at Spouse's

Life Expectancy" field.  

Finally, enter values for the "Side Fund's Rate of Return" and the client's "Marginal Tax

Bracket" in the respective fields.  The tax rate during the years the spouse is the survivor will

allow providing an apples-to-apples comparison between the after-tax income of the

pension plan and the after-tax income from the life insurance proceeds as life insurance is

not taxable.

Note:   It may seem like a good idea to invest the proceeds rather than annuitize them. If,

however, the individual lives past normal life expectancy, they will be out of money.  The

investment return is not guaranteed. If the investment does not perform as expected, the

client might not have enough money to last to life expectancy.
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Understanding the Function of the Side Fund

The purpose of the side fund must be understood to determine what rate of return will be

used. It is used slightly different, depending upon the payout method of the life insurance

proceeds. Each is explained below.

Interest Bearing - if an interest bearing payment is chosen, the life insurance proceeds are

deposited into the "side fund", earning at the entered interest rate. Payments from the

account may be increased each year to match the retirement plan's COLA.

Annuitize - if the client opts to annuitize the money, the side fund plays a key role.

Note:  Many defined benefit plans have an annual cost of living adjustment (COLA). This

COLA must be duplicated when the money from the life insurance is paid out to determine

the life insurance needed.  Annuities typically do not include a COLA. If the account is

annuitized, the side fund acts as an investment fund so that the income from the annuity

and side fund will match the pension plan proceeds, including any COLA included in the

pension plan. In other words, the side fund makes up the difference between the ever

increasing pension plan benefit and the level annuity payment. 

This calculation can be performed one of two ways:

1. Over-funding the annuity. In the early years the income of the annuity will have a greater

after-tax income than the pension plan. This income is deposited in to the "Side Fund".

Then in later years, distribution can occur from the side fund investment to make up the

shortfall in income because of the pension plan's COLA.

2. Excess life insurance. Not all of the distributions from the life insurance will be

annuitized. Rather, a part of the life insurance proceeds are deposited into the "side

fund". This balance will grow to the desired value at the spouse's life expectancy - TRAK

will calculate both methods and use the method with the lower life insurance required.

Note:  In either case, (Interest Bearing or Annuitize) the interest rate on the side fund

should be conservative. The higher the side fund rate, the less insurance is needed; but,

higher investment results come with increased risk. 
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4.5.2.5.2  OVERVIEW

For this example, this tab now shows the life insurance required to provide the income that

the "Option 2" would have provided for the spouse if the client with the pension benefit

dies first (in this case, just under $500,000).  A client taking the reduced option will result in

substantially less income per month.  If enough life insurance can be provided to meet the

need for less than what they would have to give up per month (in this case, $516), those

savings will then be available in a "Side Fund" to mitigate inflation (COLA) rate increases.   

Note:  In this example, the monthly income that the insurance would replace is $2,977 (for

Option 2) under "Spouse as Survivor" column.
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4.5.2.5.3  CASH FLOW ANALYSIS

Both a chart view and a grid view (below) are available for illustration.

Chart

The red line represents the after-tax income the spouse would receive if they selected to

take the pension plan's alternative option. The income may increase as the spouse ages

because of the retirement plan's COLA.  The light blue line is the income the spouse would

receive if the client passed away at retirement, and the life insurance account was

annuitized.

Note: In the early years, the income from the annuity will exceed what the retirement plan

option would have provided. The excess income should be put in a side fund for later

years.  The green line is the side fund. Its monies are deposited from the annuity in the early

years, to be withdrawn in later years as the cost of living increases.  To enable more value

illustrations, check the desired box near the value under the "Visible Series" heading.
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Grid

The grid view option gives a spreadsheet style illustration of the values year by year.
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4.5.2.5.4  COST OF OPTION

Both a chart view and a grid view (below) are available to illustrate the "Cost of Option" -

both graphically compare the higher and lower incomes of both options on an annual and

on an accumulative basis.

Chart

Grid
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4.5.2.5.5  LIFE INSURANCE VALUES

This screen is used to input values taken from the client's insurance company ledger sheet.

Run a life insurance ledger with the client's insurance company software, and use that

ledger sheet as the source for the values on this screen. The values transcribed will appear

in the reports.
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4.5.2.6 FEGLI

To configure "FEGLI" (a.k.a. Federal Employee Group Life Insurance), chose that from the

menu.  The FEGLI calculation screen illustrates the cost of insurance through the federal

government.  More information on the FEGLI program can be obtained here: 

https://www.opm.gov/healthcare-insurance/life-insurance/

Note:  This is only available if the client is a federal employee configured on the client's

"Retirement Plan" tab.

There are 4 tabs in this calculation.  Click on the link below for more information on each

tab.

SETUP

SUMMARY

DETAILS

CHART

143
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4.5.2.6.1  SETUP

On this first tab, review the "Personal Information" and select how many "Years to Display

After Retirement" from the drop down menu.

Next, enter the client's FEGLI code by clicking on the down arrow next to "FEGLI Codes"

then click the button to "Apply FEGLI Code".  The list of codes can be also be reviewed

manually by scrolling through the list or filtered by code.
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If a client simply has just "Basic Coverage" without options, toggle that option to "Yes" and

then configure any other settings that apply to the client.

Note:  If the client is a Postal Employee, the basic coverage is provided, so, toggle that to

"Yes" if applicable.
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4.5.2.6.2  SUMMARY

On the "SUMMARY" tab, review the retirement values and then select either "Detail" or

"Short" from the display options in the drop down list next to "Summary Display" then,

review the "CURRENT PREMIUM" values.  

Note:  This values will be different depending upon the client's FEGLI code selected.

To view the "AVERAGE PREMIUMS UNTIL RETIREMENT", select that tab.  These values will

be higher due premium increases over time and averaged until retirement.
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4.5.2.6.3  DETAILS

The "DETAILS" tab displays a grid view of the life insurance values.  Options can be

checked such as "Show Coverage Details", etc.

To switch the view to display only key years (such as every 5 years), select "Key Years" from

the drop down menu.
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4.5.2.6.4  CHART

For a more graphical view of the life insurance coverage and values, this tab will allow

illustrations of the "Annual Premiums", "Accumulated Premiums" and the "Life Insurance

Coverage" by selecting the appropriate option.  

Additionally, select which chart or charts to be included and available in the reports.
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4.5.2.7 Federal LTC Insurance

This calculation quickly compares various options available to a federal employee through

the Long Term Care Insurance program.  More information on the Federal LTC Insurance

program can be obtained here: https://www.ltcfeds.com

To compare options, click "Add Illustration" and entering values such as the daily benefit

amount, period, inflation protection and premium frequency.

https://www.ltcfeds.com
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4.5.2.8 TSP Account Summary

To review options for the pre-tax "Thrift Savings Plan", select this calculation page to

display the values.
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Here, select the "Purchase Annuity At" option - either on the retirement date (default) or

enter a custom date.  Additionally, select "TSP Account Balance used to Purchase Annuity" -

either the "Projected Retire Balance" (default) or enter a "Custom Balance".  These will

change the "ANNUITY OPTIONS" values on screen and for the reports.

Note:  The "Projected Retire Balance" values are generated from the federal client's

configuration in the "Federal Savings Plan" tab (see below).
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The "ANNUITY OPTIONS" display multiple options with notes at the bottom for further

assistance.
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4.6 REPORTS

When the data has been entered and the calculation pages are setup as needed, the final

step in running the "Gap Analysis" is to create reports for printing and/or saving as a PDF

(portable document format).

There are sections under the "AVAILABLE REPORTS" header where reports can be added to

the "CURRENT ORDER".  Those reports can then be saved into "REPORT SETS". 

Additionally, there are 6 "COLOR SCHEME" options under the "CONFIGURATION OPTIONS"

header.

To select reports, click on the down arrow beside the report categories such as "Cover

Page", "Disclaimer", etc and then use the arrow icon to move them into the "CURRENT

ORDER" area.  Certain reports can be rearranged (ones not marked with the push pin

icon).  
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If a client and/or spouse is in a defined benefit or pension system, an additional report

category will be available called "PENSION MAXIMIZATION".  These reports reflect the

data in the "Pension Max"  calculation page.

Note:  To learn more about creating sets of reports for easy selection, click on the top right

"?" for a short video.

133
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To print or create PDF files of the selected reports, click on "Generate Report" and click

which option is best.  To view the report in the web browser, click on "Open in New Tab"

button.  To download the PDF file of the report, click on "Download", or to have the file

emailed to the address connected with the TRAK user account, click on "Email" and it will

be sent.  Additionally, if the "Automatically open report in new tab" under "ADVANCED

OPTIONS" is toggled to "Yes", the report generation will bring up the report in a new tab in

the browser by default.

Note:  It is recommended to store each report generated (PDF file) on a local computer for

archiving and retrieval purposes.  As is stated in the EULA, data storage is limited.  For

more detail on report archiving, click here .60



Split Annuity
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5 Split Annuity

This program allows for illustrating a 2-5 allocation (tier) split annuity.  

The "Split Annuity" program provides the flexibility of either a quick and simple illustration,

or, if more detailed information is required, it can be configured to have additional fields

for importing data.  The allocations (a.k.a. "tiers") can be labeled and each may include a

premium bonus.  Inflation can be configured for the period of time or customized for each

time period.  Additionally, the final allocation can include a typical account balance, a

defined ending balance or an income rider account.

To configure this program, there are 4 tabs:

SETUP

ALLOCATION

CALCULATION

REPORTS

157
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5.1 SETUP

On the "Setup" tab, enter details such as the client's date of birth and when the

distributions are to start ("Immediately" or at a "Future Age").  If a "Future Age" is selected,

additional prompts will be displayed such as "Start Age" (the age of the client to start the

illustration) and "Start Month" (exact month to start) and "Pre-Distribution Rate of

Return" (the rate of return on the principle between now and when the illustration is to

start).

Account Setup

For the field "Solve for", select how the calculation for the final allocation is determined. 

THere are several options available.
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Monthly Income with Return of Principal: the final allocation's principal will return to the

original value.

Defined Ending Balance: the final allocation's principal will calculate.

Lifetime Income Rider: the final allocation's balance will be calculated to provide income

from a lifetime income rider account. The income will be equal to the income from the

other allocations, adjusted by inflation.

Final Allocation Balance, Declared Initial Income allows the initial allocation's income to be

entered. The income for the other allocations will be calculated using the inflation rate(s)

(setup in the "Advanced Settings" area). Inflation will be applied to incomes for non-

immediate annuities.

Final Allocation Balance, All Incomes Declared allows the income for each allocation to be

entered in the grid near the bottom of the page. When this option is selected, a "Required

Income" column will be displayed in the grid. Inflation is not applied to the value entered

for in Required Income column.

Current Principal, Declared Initial Income: allows for calculating the current principle where

the initial income is declared, and the income of any future allocations, if any, is calculated

by the inflation rates.

Current Principal, Declared All Incomes: allows for calculating the current principle when

the income for all allocations is calculated.

Note: The remainder of the prompts in the Account Setup section may depend upon the

selection of the "Solve-For" prompt (and other prompts found in this section). 

Initial Monthly Income:  Enter the initial income required (desired) for the illustration
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Principal Amount:  Enter the total principal amount for the multi-tier annuity illustration.

Final Allocation Balance Goal:  Select one of two values here - either "Return of Principal"

or "Stated Value". The first will provide a return of the initial cash value, while the second

will allow for a custom value to be entered. This value will be entered in the Final Tier's

distribution section discussed on the "ALLOCATION " tab.

Principal Type:  Select if the Principal Amount is either "Non-qualified" or "Qualified

money".

161
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Advanced Settings

In this section, choose whether or not to apply the same inflation entered in the"Inflation"

field for "all Allocations" by toggling the button to "Yes".  Additionally, configure the

"Distribution Method" by clicking the drop down menu to either "Annuity Rate" or "Interest

Rate" and the bonus field "Allow for Premium Payout Bonus in Allocations" by toggling the

button to "Yes".  This will add that field to each allocation configured on the

"ALLOCATION " tab.161
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5.2 ALLOCATION

Create between 2 and 5 allocations to illustrate (inclusive).  Only the first allocation can be

configured for either an "Immediate Annuity" or a "Deferred Annuity" in the "Allocation

Type" field.  If "Immediate Annuity" is selected, enter the values for "Distribution " next. 

If "Deferred Annuity" is selected, click here for more detailed information on those

"Accumulation " specific prompts.

Additional allocations can be added and named by clicking on the "Add Allocation"

button.  

164

162
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5.2.1 ACCUMULATION

Number of Years to Defer:  This prompt is visible only if this is the initial allocation and if

"Deferred Annuity" is selected as the the "Allocation Type". 

If the initial annuity is a deferred annuity, enter the number of years to defer the initial

annuity.  The delay in deferring will occur beyond the "Start Age" entered on the "SETUP

" tab.

With "Deferred Annuity" selected, other prompts for this option are described below.

Annuity Type:  Select "Fixed", "Fixed-Indexed" or "Variable". 

Note: If a Variable annuity is selected anywhere in the illustration, additional calculations

and reports are automatically created for regulation requirements. These include a 0%

rates of return illustration.  Additionally, the printed report will automatically include

descriptions of only the different types of annuities included in this illustration.

Rate of Return:  Enter the rate of return associated with this allocation.

Annual Fee ($):  Enter the annual dollar fee, if any.

Annual Fee (%):  Enter the annual fee as a percent that the account is charged.

157
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Beyond the first initial allocation, there is an additional prompt for the the "Surrender Fee

Method" including the final allocation.

Surrender Fee Method:  Select the surrender fee for the account from the following

methods. The options are:

No Fees:  No surrender fees are associated with the account.

Decreasing Fixed Rate:  The surrender fee starts as a specific rate and steps down by the

same value for a specific number of years. An example of this would be starting at 10%

and stepping down at 1% per year for 5 years.

Comma Separated Values:  Use this method when the surrender fee steps down in an

irregular method. An example of this would be 10% the first year, 9.5% the second, 9%

the third, 8% the fourth and 7% the fifth.

Number of Years Surrender Fee Last:  This prompt is visible if there is a surrender fee. Enter

the number of years the account has a surrender fee.

Note:  These prompts are visible only if the Surrender Fee Method is "Decreasing Fixed

Rate":
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Initial Surrender Fee:  Enter the initial year's surrender fee.

Annual Decreases in Surrender Fee:  Enter the annual decrease in the surrender fee (e.g.

from the example above, the value would be 1%). After the Number of Years Surrender Fee

Last has been met, the surrender fee drops to zero.

Max. Annual Distribution without Fee:  Enter maximum annual distribution, as a percentage,

that may occur from the account with out a withdrawal penalty or fee.

Note:  The following prompts are visible only if the Surrender Fee Method is "Comma

Separated Values":

Annual Fees (Comma-Separated Values):  Enter the annual surrender fees, starting with the

first year, with each value separated by commas. The number of values must match the

value entered for Number of Years Surrender Fees Last, or an error message will occur.

5.2.2 DISTRIBUTIONS

After configuration of the "Accumulation" settings, enter the values for distribution

allocation in the "Distribution" section.  
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See below for more information on each field.

Product Type:  Select if the product type is a Fixed Annuity or a SPIA (single premium

immediate annuity).

Number of Years:  Enter the number of years for distribution.

Premium Bonus:  Enter the premium bonus for the allocation. 

Note: This column is only visible if "Allow for Premium Payout Bonus in Allocations" is

enabled on the "SETUP " tab.

Annuity Rate:  Enter the payout rate (either annuity rate or interest rate, as set on the

"SETUP " tab).

Income Required:  Enter the income required for the allocation. 

Note: This field is only visible if "Final Allocation Balance, All Incomes Declared" or

"Current Principal, Declared All Incomes" is see selected in the "Solve For" prompt on the

"SETUP " tab. In either case, no inflation will be applied to the value entered.

Inflation:  Enter the estimated inflation to be illustrated during this time period.   

Note:  This is visible if "Same Inflation for all Allocations" is set "No" on "SETUP " tab.

157

157

157

157
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5.3 CALCULATION

After configuring the allocations, there are three options to illustrate the data which are:

FLOW CHART

GRAPHICAL CHART

GRID OVERVIEW

5.3.1 FLOW CHART

This chart provides an clear and attractive flow chart method for helping a client

understand how their money is being handled. 

166

167

168
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The far left column shows how the lump sum is divided between the various allocations.

Moving right, each column displays the information for an allocation, including (starting

from the top moving down):

1. The pre-tax monthly income.

2. The percent of the income that is not taxable (for illustrations using non-qualified

money only), and

3. How much the account will grow to (only if the allocation includes a deferred annuity).

5.3.2 GRAPHICAL CHART
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5.3.3 GRID OVERVIEW
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5.4 REPORTS

Here the illustrations can be printed or PDF files can be created.   Click on the arrow icon to

select from the various cover pages, disclaimer and general reports.   

Note:  Report pages in the "CURRENT ORDER" can be saved as a "REPORT SET" by

entering a name in the "Create a New Report Set" field and clicking on "Create New" for

later selection.





Strategic Social Security
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6 Strategic Social Security

Select this program from "The Home Page " to create scenarios for maximizing the

benefits of social security in retirement.  

Note:  These strategies are selectable in the Gap Analysis  program once created in this

program.

The Strategic Social Security calculator provides an efficient and effective method for

determining the best alternatives for planning a client and their spouses' options for

starting their income from Social Security . 

Features include:

· Quickly determine the total income received from various filing options.

· Optionally include the current lump-sum real-dollar-value or investment needed for the

estimated cash flow.

· Easily filter out options that do not work for your client's situation.

· Provide a comprehensive report for your client to take home.

18

68
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· Integrate any selected illustrations with a retirement needs analysis (in the Gap

Analysis  program).

With an amazing few data entry points, TRAK-Online may provide many different scenarios

for a client and spouse, quickly providing for them their options for taking income from

Social Security.

The program is broken up into 4 tabs.  If a spouse is to be included, toggling "Yes" next to

"Include Spouse" will create an additional tab with the same data entry fields as the client

contains.

SETUP

CLIENT

SCENARIOS

REPORTS

68

174

174

178

181
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6.1 SETUP

On this tab, enable or disable including a spouse and then select a preferred cost of living

increase (COLA) from the drop down arrow menu (the 10, 20, or 30 year average, custom,

or no inflation).

Under the "Additional Calculation Analysis" heading, select any additional calculations to

include.   If none are to be included, select "No Additional Analysis" next to the "Additional

Calculation" field.  The are 2 "Additional Calculation Analysis" options.  These options will

illustrate on the "COMPARE" tab from the "SCENARIOS " tab.  The 2 options are:

Time Value of Money:  This is value of income in today's dollars. When this is selected, a

"Cost of Living Adjustment (COLA)" prompt will be displayed.

Lump Sum Investment - This determines the lump sum required today for the illustrated

cash flow. When this is selected, a "Rate of Return" will also be displayed.

6.2 CLIENT

On this tab enter the "Date of Birth" (DOB) and the age of life expectancy.  The DOB must

be late enough that the Client (or Spouse) is below age 70. Clients over 70 are assumed to

have already started Social Security Benefits.  Note that the life expectancy will greatly

impact the analysis.  Additionally, enter the client's current income and annual salary

increases (raises). 

178
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Social Security Benefits

For accuracy, the client provides the projected benefits from Social Security (either their

published document or from their website).  The Social Security benefit* values should be

provided by SSA's estimates to provide the best estimates and strategies.  

There are 4 options for the "Benefit Method":

· Projected Benefit:  This is the value the client provides from their* Social Security benefit

estimate.

· Historical Income:  Allows for manual entry of annual incomes of previous years for the

illustration.  If this is selected, addition values will need to be input including the income

starting year and ending year and any annual increase, etc.

· Currently Receiving Benefits:  Person has reached age age 62 and is receiving benefit

payments.  Enter that payment value here.

· No Benefit:  This is only an option if there is a spouse included that has benefits due for

calculating scenarios.
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*Warning:  As stated on the SSA website, it is not legal for anyone other than the individual

to access the projection from the Social Security website. More information is available on

the Social Security Administration's (SSA) website.  https://www.ssa.gov 

WEP and GPO

If these specific situations apply to a client, the values can change benefits in retirement. 

To learn more about these special circumstances, click on the "?" mark for expanded detail.

If either the client and/or spouse will have less than 30 years of substantial earnings

reported to the Social Security Administration at retirement,  select "Yes" on the "Subject to

Windfall Elimination Provision (WEP)" and enter how many years reported.  This will adjust

the benefit depending upon the number selected.

In this example, the client will have 25 years at retirement, so, the benefit was reduced from

$2,000 to $1,703.

If the client is subject to GPO (Government Pension Offset), toggle the "Subject to

Government Pension Offset (GPO)" to "Yes" and enter the values for the start age and

month, the $ value and any annual pension increase.

https://www.ssa.gov
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Note:  If a % value is input for "Annual Pension Increase", an additional field will be

available to determine if the value is compounded.

The final 2 configuration considerations to make on the "CLIENT" tab is in regards to any

benefits expected to be received in situations of divorce or widow scenarios.  If either

apply, toggle "Yes" to the respective situation and input the FRA $ amount in the income

field.  
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6.3 SCENARIOS

Once the configuration is completed on the "SETUP " and "CLIENT " (and "SPOUSE" if

selected), this tab shows multiple scenarios on the left (under "AVAILABLE SCENARIOS").  

Up to 5 scenarios can be compared.  In this example, there are 20 scenarios available that

can be filtered by client or spouse's ages, and the other column headers (i.e. "Client

Actions", etc.).  To remove columns, click click "No" next to the appropriate column label

under the "Visible Columns" heading.

Select up to 5 desired scenarios to compare, or, use the "Quick Select" button for common

scenarios, then click compare scenarios.

174 174
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On the "COMPARE" tab, either by chart or grid view format, scenarios can be compared. 

Both view formats have multiple options for illustration.  The "Show Scenario Description

for" drop down menu displays more description for each scenario.  Additionally, the

illustrations can show "Cash Flow" or "Total Incomes", and the options for how both display

"Axis" can be configured for income and time.

The grid format can also be configured with regard to income and time.  In this example,

the scenario description has been changed to "Earliest Start".
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The "SCENARIO DETAILS" tab allows for multiple display and configuration options.  In this

example, the "Show Scenario Calculations for" has been set at "Client FRA" and the bar

chart shows "Average Monthly" income according to the client's age.



181

TRAK-Online Help Manual 
 
                                                                                                                                                                                                                                  © 2020 RetireReady Solutions

Strategic Social Security

6.4 REPORTS

Here the "Strategic Social Security" scenarios can be printed or PDF files can be created.  

Click on the    icon to select from the various cover pages, disclaimer and general

reports.  

Finally, as is the case with most of TRAK's programs, report sets can be created and saved.  





Paycheck
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7 Paycheck

The "Paycheck" program is a tool that can help make the abstract world of retirement

planning more concrete. It helps clients connect with what is being communicated by

starting with their take home pay — something most everyone can connect to. This

provides a gateway for discussing with the client the need for increased deferrals and help

them manage their other assets.

This program is really a suite of 3 tools working together to help educate clients about

retirement.  Entering pay stub data into the client (and/or spouse) tab is the baseline for

which other analysis is provided. It helps connect personally with clients and provide a

quick analysis for them on the effects of increasing the deferral on their take home pay. It is

the key for working with either of the other calculators.

The "1040 Analysis" can help clients increase their contributions by quickly illustrating for

them how to move some or all of the projected federal refund into their qualified plan. It
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may also help determine if the client has money in low interest CDs or bonds that may

otherwise be invested in retirement.

The "Projection" component can help a client see the effects of the deferrals accumulating

to retirement and distribution in retirement, illustrate the cost-to-wait and help advisors

find out through education if the client has any unmanaged retirement monies that they

may need additional assistance with.

"Paycheck" quickly and easily illustrates the effects of various qualified plan contributions

on take-home pay. It allows for quick analysis of hypothetical growth projections into

retirement and payout values during retirement. It also allows for automatically moving a

Federal 1040 return into a qualified plan with no change in take-home pay.  

This calculator can work with different types of qualified plans (e.g. 401(k), 403(b), 457, etc.)

and may be configured to work with multiple plans (e.g. the client may have a 403(b) plan,

a 457 plan, and a state sponsored retirement plan). The detail in this help file interchanges

the usage of the various plan types for illustrations.

Below are a few enlightening scenarios of what the "Paycheck" is well equipped to do:

· Present the changes in a qualified plan contribution by setting specific values to take

home pay.

Note:  To keep the bottom row displaying the "Net Take-Home Pay" values visible while

scrolling, click to enable the pin icon.

· Portray the effect a client's next raise may make on take home pay.
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· Demonstrate the effect of changes in filing status, withholding allowances or federal

deductions and additional tax.

· Create additional investment dollars by showing how Section 125 deferrals can increase

the client's spendable income.

· Calculate the reduction in the client's take home pay that results from putting a specific

amount into their 403(b) account.

· Move savings deposited into a credit union to a qualified plan.

"Paycheck" links to the various tabs:

SETUP

CLIENT

1040 ANALYSIS

PROJECTIONS

REPORTS

187

187

190

198

204
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7.1 SETUP

On this first tab, select whether or not to include a spouse in the illustrations.  To do so,

toggle "Yes" next to "Include Spouse" - this will add a "SPOUSE" tab.  Finally, choose

whether or not to display federal tax bracket values (on the "1040 Analysis 's"

"Calculations" tab) by toggling "Yes" to "Show Federal 1040 Bracket Calculations".

7.2 CLIENT

The foundation of the "Paycheck" feature is an employer file . A properly configured

employer file is essential to a correctly calculated paycheck.  To help your clients better

connect with what is being communicated in the paycheck calculator, add a new employer

file for each employer. For example, if you are working in "ABC, Inc.", create an employer

file named "ABC, Inc." (see the Employer File Editor  for details on creating an employer

file).

190

37

37
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Next, determin the federal W-4 type.  If the client's W-4 is prior to 2020, check the box "Use

Pre-2020 Form W-4".  For clients with W-4 forms that are 2020, unchecking this box will

eliminate allowances and update to the "Additional Deduction" format.  If the client has

more than one job or if a spouse works, check the option "Multiple Jobs or Spouse

Works".  

The third step is to enter all the client data here.  The field values needed will be different

depending upon the setup of the employer (i.e. Section 125, Roth account, Summer Pay,

the state listed for taxation, etc.)
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Finally, work with the calculation data on the right hand side to show various scenarios

where values have been changes such as the pre-tax contributions, withholding, etc..

Note:   The contribution methods will be drawn from the employer file setup, however, to

change that method in the "Paycheck" program, click on the notepad icon under the

"CURRENT" header to change the method.

To propose a scenario for a client contributing the maximum allowable contribution,

choose "Quick Max" which will set the contributions to the highest amount according to the

plan type, client's age, etc.
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7.3 1040 ANALYSIS

The 1040 Analysis can illustrate moving a Federal 1040 return into a qualified plan by

changing the withholding allowances.  Paycheck Federal 1040 calculator provides a

method for increased deferrals to a qualified plan without any change in take home pay. It

illustrates money moving from an anticipated federal 1040 return to the qualified plan

without any change in take home pay. 

This allows:

· Satisfying or reducing a possible shortfall in retirement.

· Increase in sales.

Q:  Why Use the 1040 Refund for Retirement Planning?  

There are several reasons a client may want to reduce (or eliminate) their 1040 refund:

· The federal government does not provide any interest on the money, making it the

equivalent of a free loan.

· Many retirement plans have hardship clauses that allow access to funds in an emergency.

· Often when people receive their federal refund they do not invest the money--this

provides the opportunity to invest some or all of the money into their retirement.

How it Works

The Federal 1040 calculator illustrates how to increase deferrals by:

· Increasing the number of withholding allowances being claimed; the federal return is

then decreased. 

· The increase in pay is then reduced to the original value by increasing the qualified plan

contributions.

Sales Note: Before moving to the 1040 calculator, have the client commit to a salary

reduction. The 1040 calculator can be used to increase this reduction by moving their

federal 1040 refund to their qualified plan.

Additional Features:

· Determine what can be done to maximize voluntary retirement deposits at any date

through the end of the year.

· Change any paycheck variable and instantly see the effects on the paycheck and

projected Federal 1040 calculations.

· Evaluate a client's tax bracket information for better strategic planning of Roth

contributions.



191

TRAK-Online Help Manual 
 
                                                                                                                                                                                                                                  © 2020 RetireReady Solutions

Paycheck

· Calculate balloon contributions for the balance of the year, or level TSA contributions for

the entire year.

Note: A spouse's paycheck, when relevant, should be included in the illustration.

Each section is discussed below:

DATA INPUT

CALCULATIONS

7.3.1 DATA INPUT

Year-to-date information allows for manual data entry for income and contributions made

year-to-date. TRAK makes an attempt, based on the data entered, to calculate the correct

values. However, changes in income or contribution values may have a significant effect on

projections, especially later in the calendar year. 

191

196
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To manually enter values, toggle "Yes" to "Manual Year-to-Date Data" and input the values

for "Gross Income", 401(k) contributions, etc.

Client's (and Spouse's - if applicable) Year-to-Date Values

Note: The column for the spouse's year-to-date values is only displayed if a spouse's

paycheck was created for the Paycheck Calculator.

Through Check # - Enter the last check number paid.  TRAK will then calculate taxes

withheld based on this number.  Calculations can then be made to change the withholding

allowances both for the remaining year and for the whole year.

Manual Year-To-Date Data - If the calculated year-to-date data does not match that listed

on the paycheck, check the Manual Year-To-Date check-box. This allows the exact values to

be entered directly from the paycheck stub.  The accuracy of the year-to-date values may
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significantly affect the accuracy of the 1040 projections for this year. If year-to-date values

are manually entered, the program does not have to make assumptions about the values.

Year-to-date prompts - The prompts will be enabled if the Manual Year-To-Date Data

check box is checked. The list of prompts will depend upon the configuration of the

Employer File Visible Fields tab.

Reset button - This button will restore the values to the calculated values.

Annual Values
If the client (or spouse) has income outside of the illustrated paycheck, or if the spouse's

paycheck was not entered in in the Paycheck section, the values can be entered in "Annual

Values" data entry section.

Federal 1040 Information
This section allows data entry of 1040 tax information.

The prompts are as follows:

Filing Status - Select the federal 1040 filing status.

Federal Exemptions - Enter the number of exemptions the client will claim on their federal

1040 this year.
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Federal Tax Credits - There are two types of tax credits: one limited by taxation

(nonrefundable tax credit), the other not limited by taxation (refundable tax credits). For

more information visit http://www.1040.com/federal-taxes/credits. (We do not make any

guarantees to the accuracy of the information provided on third party website). 

Total Quarterly Payments - Enter the total quarterly federal tax payments that will be made.

Additional Income - Accessed by clicking on the arrow to the right of the value.

Adjustments to Income - Accessed by clicking on the arrow to the right of the value.
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Schedule A - Accessed by clicking on the calculator button to the right of the value.
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7.3.2 CALCULATIONS

The 1040 Analysis "Calculations" screen is divided into two sections.  The left side of the

screen is the current paycheck and an additional scenario, and, on the right the federal

returns.

The left screen presents the paycheck information (showing the current paycheck and one

other scenario) and federal 1040 calculation (showing the current 1040 return and another

scenario associated with the alternative paycheck scenario).  The paycheck information on

the left is very similar to what is shown in the opening paycheck calculator, and only the

difference (initial Scenario prompt) will be discussed.

Scenario
This allows for selecting which paycheck to illustrate the effects of changing values.  The

first three are the same paycheck calculations from the front screen.  Here are the options

available:

Quick Max: This illustrates the maximum allowable contribution over the whole year. It

does not take into consideration year to date information.

Proposed #1 and Proposed #2: Illustrates alternative paychecks and federal returns for the

client (and spouse). 
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Whole Year: Illustrate how changes to the paycheck may effect the federal return over the

whole calendar year.

Partial Year: The factors the refund only for the paychecks remaining in the current year.  

Review the discussion and warning below on using this option.

Note:  If year to date values were configured, and those are to be used on the calculations

tab, check the box next to "Use YTD Values in the 1040 Calculations".

The last two scenarios (Whole Year and Partial Year) automatically illustrate factoring of

the federal refund over the whole year or remainder of the year (when year-to-date data

was entered), by increasing the number of allowances. (In the example above, the federal

and state allowances were increased from 0 to 9.) The increase in pay is automatically

deposited to their qualified plan.

Note: The initial Take Home Pay calculated for the Whole Year and Partial Year paychecks

will be taken from the active paycheck when the 1040 data input screen was opened.  The

Whole Year scenario factors the projected federal refund to the qualified plan over all of

the paychecks in the calendar year. If the changes the client will make to their paycheck

withholding options are not early in the year, and year-to-date information was entered,

TRAK also calculates what the allowances may be changed to for the remainder of the year

(Partial Year). Partial Year is a more aggressive approach.

Warning: If a client elects to use a more aggressive Partial Year election, they will need

to change their W-4 filing at the end of the current calendar year. Otherwise, they may have

a severe tax bill due at the end of the following year.

Because of the problems that could be created when working with the Partial Year election,

the following steps are strongly recommended:

1. Have the client fill out a salary reduction agreement and a new W-4 to increase the

number of withholding allowances to the Partial Year values. Send this to the payroll

department.

2. Also, have the client fill out a salary reduction agreement and W-4 that goes into effect

January 1st of the following tax year, reducing the qualified plan contribution to the

Whole Year recommended values.

3. Set up a file for the forms to be mailed in January.

4. Depending on the cutoff date for payroll, send the January forms (salary reduction

agreement and new W-4) to the payroll office to be processed.

5. Send a letter to the client, along with a business reply envelope, asking them to check

the first paycheck in January to confirm that the payroll office correctly processed the

paperwork. Request that a copy of the paycheck stub be sent to you.

6. If you do not receive a copy of the paycheck stub by the next payroll cycle, call the client

to confirm that the change has taken place.
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7.4 PROJECTIONS

The accumulation and distribution of the retirement plan (including the Roth account

contributions and assets from outside accounts) may be illustrated here on the

"Projections" tab.  "Projections" quickly illustrates hypothetical account accumulations to

retirement and distributions during retirement and provides the ability to educate a client

about how contributions may effect retirement and the benefits of increasing distributions

today.

Click on a section below for more information on how to configure "Projections":

Data Input  (the left menu drop down sections)

Accumulation & Distribution Charts

Accumulation & Distribution Grids

Cost to Wait

7.4.1 Data Input

The left menu shows several sections to verify client values and further input options. 

Changing the "SCENARIO" to display will change the values in the chart and grid views.

198

202

203

204
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The data input for Paycheck's "Projection" module is divided into two time periods:

Accumulation Values and Distribution Values. Each section is described below:

Accumulation Values
The values entered here deal with the time period from now until retirement. Each is

explained in more detail:

Scenario:  This is the scenario to illustrate from the Paycheck or 1040 Analysis calculators

(i.e. Current, Quick Max, etc.).

Notes: If the Projections calculator was opened right after working in the 1040 Analysis

calculator, the Whole Year and Partial Year scenarios will be available in the drop down

dialog.  Also, not all values are editable when working with the Current or Quick Max

scenarios.

Personal Information:  Verify date of birth (this is for display only and to confirm the value

entered on client tab) and then configure the retirement age and month of expected

retirement.  The retirement date will be the end of the month following the date they turn

their retirement age.  Finally, verfiy the life expectancy settings.  To change the default

setting "Use IRS Tables", select one of the other options from the drop down menu.  If

"Percentile" is selected, enter the percentile of life expectancy the client will theoretically

live to. For example, a value of "90" for percentile indicates they expect to outlive 90% of

the population.
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Paycheck Income:  Verify income, raises and review the net take-home pay.  Note that

changing the value of anticipated raises will alter the illustrations.

Retirement Accounts:  Here current account balances can be input for a client's qualified

plan (or plans) and Roth account (if applicable) as well as an anticipated pre-retirement

rate of return for accumulation.  The account type is configured in the Employer File

Editor  (retirement plans tab).  37
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Review the "Deposit" value - this displays the previously configured per paycheck

contribution in either a percentage or dollar amount.   If a Glide Path  is to be illustrated,

select 'Yes" on the toggle button and choose the appropriate path.

Note:  If the retirement account in the Employer File  was configured to have a Roth

account, the input fields will be listed here. Additionally, if a secondary qualified plan is

visible in the Employer File Editor, the input fields associated with that retirement account

will be displayed here.

Retirement:  Clicking the down arrow next to "Retirement" allows configuration of a rate of

return for the retirement years as well as a field to enter the estimated cost of living

adjustment (COLA) or inflation rate.  

48

37
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Other Accounts:  If there are other balances from other accounts to be illustrated, those

values can be added in this section.  These accounts will be displayed on the charts and

grids.  To add an account, click on the  button

Distribution
Once the accumulation values have been input, TRAK will generate a distribution scenario

on using those funds over a period of years providing a monthly income.  The values will

be displayed in both a chart and a grid view with multiple options for illustration purposes.

 Options are also available for displaying either client age, year number or calendar year

on the bottom X-axis. 

To view the "ACCUM. & DISTRIBUTION CHART" click here .

To view the "ACCUM. & DISTRIBUTION GRID" click here .

7.4.2 Accumulation and Distribution Charts

Below is the chart version:

202

203
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7.4.3 Accumulation and Distribution Grids

The  grid version (the next tab) shows more details on the values in a spreadsheet format. 

Below the 2 grids there are further options for illustration which include either a detail or

summary view, grid footers and, if there is an employer match, those values can be

separated for review.
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7.4.4 Cost to Wait

TRAK now illustrates the values for the cost of waiting on contribution increases to

retirement accounts in both a chart and a grid view.  

Chart & Grid
There are several options for configuration on the chart and grid views such as account

values, loss, and withdrawal values:

7.5 REPORTS

There are several reports available with in "Paycheck".  As with all reports tabs, select the

desired report page on the left that will be added to the print order:

There are several reports unique to Paycheck and are described below:
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General Reports

Here select one or both options:

· Current, Maximum, Proposed #1 & Proposed #2 - selects all scenarios for a 1 page report

· All Paychecks - puts all scenarios plus values for whole and partial years

Paycheck Pair

This breaks down the reports to illustrate just 2 scenarios for a set as labeled.
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Paycheck Trio

Much like the "Pair" section, this allows selection of 3 paycheck scenarios to print.

Federal 1040

To print out all scenarios in the 1040 illustration, select the first report.  The other 2 reports

are federal forms for "W-4 2017" adjustments and the "Earned Income Tax Credit."



Interest Calculator
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8 Interest Calculator

25The Interest Calculator is a simple calculator to use but provides the power and

functionality for complex calculations.  It will calculate unknown values for projected values

(accumulations), distributions and loan values, and cost to wait.   Both "CHART" or "GRID"

view of the active calculation will be available to print via the "REPORTS " tab.

Getting Started

The first button "Config" allows some display customization on inclusion of tax rate, and

grid options.  

239
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To begin to use the calculator, select the desired" Calculation Type".  In this example, the

type is set to illustrate "Accumulation" and is also set to calculate a "Projected Value".  The

projected account value of $502, 283.48 below ("GRID" view) results from the values that

were input in the "ACCUMULATION VALUES" section and the "DEPOSITS" section.
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Note:  Here is the "CHART" view.  Both "GRID" and "CHART" options are available in this

program by clicking on the desired tab.
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This program provides for four different types of calculation types:

1. Accumulation  (illustrated above)

2. Distribution

3. Loan

4. Accum. & Dist.

Note:  The prompts will change based on the type of calculation selected.  Additionally,

for the first three calculation types listed above, the "Calculate" prompt will be displayed,

however, for the last type "Accum. & Dist.", the prompt will disappear.  The grid display

options at the bottom allow for further configuration when available by one of two

checkboxes:

Full Page

For the first 3 calculation types, checking the box "Full Page" will show additional grid

space and add another account that can be configured with different values for onscreen

213
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229

237
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comparison according to the type chosen.  In this case, the deposit amounts can be

changed in both accounts on screen for review:

Carry Values Down Column

Selecting this will lock the values header column while scrolling down the grid values for

easier data recognition:
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8.1 Accumulation

The program's "Accumulation" illustrator can calculate several values.  For instance, what

interest rate, years or deposits are needed to achieve a desired account value.  Once

entered, both "CHART" and "GRID" tabs will display the values and be available for

printing via the "REPORTS " tab.239
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Current Value (present value) - see example below

Other values to 'solve for' can be accessed here for more detail:

Interest Rate

Number of Years

Projected Value

Deposits per Year

Deposit Amount

After selecting the calculation type, enter the other data. The calculated value will then be

displayed at the bottom.  In this example, to find the "Current Value" needed to achieve

$500, 000 in 25 years with level monthly deposits of $500 with an interest rate of 6% would

be $37,712.10.

216

217

218

219

220
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Here is the "CHART" view:
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Deposits

There are a few options with regard to deposits or contributions.  Click on the down arrow

and select the type of deposits. The selections include:

Level Deposits: Deposits to the account are the same for all years.

Annually Increase by Percent: Deposits increase by a percent each year.

Annually Increase by Dollar: Deposits increase by a dollar value each year.

Percent of Paycheck: This will change the prompts below to ask for the current paycheck

value and the annual raises. 

Note: When the" Percent of Paycheck" method is selected as the deposit type, the

prompts will appear differently than what is discussed below. However, the calculation is

similar in nature, and the prompts are self explanatory.  The value to enter in the

"Paycheck" field would be the gross income per paycheck, etc.

Deposits made at:  This can be set for "Beginning of Period" or "End of Period".  For

example, on a 12 pay, select whether the distributions/payments are made at the

beginning or end of the month.

8.1.1 Interest Rate

In this example, to find out what rate of return would be needed to achieve roughly

$1,000,000 future value in 20 years with a starting balance (current value) of $10,000 and 12

deposits per year of $500, the interest rate would need to be 16.4177%.
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8.1.2 Number of Years

In this example, to find out how many years would be needed to achieve roughly $500,000

($481,155.19) in future value with a starting balance (current value) of $10,000 and 12

deposits per year of $500 with the interest rate of 8%, it would take 24 years to achieve that

goal.
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8.1.3 Projected Value

To find out what final account value could be achieved at a given point in the future, select

this option.  In this example, a projected value of $936,477.96 could be achieved with a

starting balance (current value) of $100,000 with 12 deposits per year of $500 for 25 years

and an interest rate of 7%.
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8.1.4 Deposits Per Year

To find out how many deposits per year at a given amount would be required to achieve a

desired future value, select "Deposits Per Year".  In this example, to achieve about $1.5

million in future value, 38 deposits of $500 over 25 years at an interest rate of 6% would be

required assuming a starting balance or current account value at $100,000.
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8.1.5 Deposit Amount

To find out how much each deposit would need to be to achieve a desired future value,

select "Deposits Amount".  In this example, to achieve about $1.5 million in future value in

25 years, 12 deposits of $1,736.86 at an interest rate of 7% would be needed (assuming a

starting balance or current account value at $25,000).
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8.2 Distribution

To illustrate many different distribution values (rather than the accumulation illustrations),

changing the "Calculation Type" to "Distributions" will offer more ways to solve for certain

values.  Once entered, both "CHART" and "GRID" tabs will display the values and be

available for printing via the "REPORTS " tab.239
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Then, choose one of the following values to be illustrated:

Click on the "Calculate" links below for more detailed information:

Current Value

Interest Rate

Number of Years

Projected Value

Withdraws Per Year

Withdrawal Amount

8.2.1 Current Value

To find out what current value would be required for an amount of distribution, select

"Current Value" for the calculation type "Distributions" and enter the data.  In this example,

with a 4% interest rate during a 25 year distribution period, taking 12 (monthly)

distributions annually at $2,000 per distribution would require a current value of

$383,004.75.

222
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8.2.2 Interest Rate

To calculate what interest rate would be required for a particular distribution scenario,

choose "Interest Rate" for the calculation type "Distributions" and enter the data.  In this

example, with starting account value of $250,000, during a 25 year distribution period,

taking 12 (monthly) distributions annually at $2,000 per distribution would require an

8.7552% rate which would basically deplete the account to $2.62.
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8.2.3 Number of Years

To see how long a particular distribution scenario will last in years, select "Number of

Years" for the calculation under "Calculation Type".  In this example, an account with a

starting account value of $250,000 growing at an interest rate of 6% with 12 annual

distributions of $2,000 will last 16 years leaving an ending balance of $2,181.76.  
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8.2.4 Projected Value

To see what account funds would remain in the future after a distribution scenario occurs,

select "Projected Value" for the calculation under "Distribution".  In this example, starting

with $150,000, an interest rate of 6% over a period of 20 years taking 12 distributions

annually at $1000 per distribution, the balance in 20 years would be $27,631.71.
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8.2.5 Withdraws Per Year

To find out how many payments or distributions per year can be taken within specific

account value parameters, select "Withdraws Per Year" from the "Distribution" calculation. 

In this example, starting with an account value of $200,000 with a 7% interest rate over a
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distribution period of 15 years, the account will allow for 14 distributions annually for

$1,500 leaving a balance of $7,153.40 at the end of the 15 year period.
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8.2.6 Withdrawal Amount

To calculate the withdrawal amount level that can be taken within specific account value

parameters, select "Withdraw Amount" from the "Distribution" calculation. In this example,

with an account value of $100,000 and an interest rate of 6% over a period of 15 years, 12

distributions of $810.37 per year can be taken leaving a balance of $7,151.06 at the end of

the 15 year period.
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8.3 Loan

The Loan calculator is a program providing the ability to illustrate loan payments in

specific account value scenarios.  Changing the "Calculation Type" to "Loan" will offer more

ways to solve for certain values.  Once entered, both "CHART" and "GRID" tabs will display

the values and be available for printing via the "REPORTS " tab.

Then, choose one of the following values to be illustrated:

Click on the "Calculate" links below for more detailed information:

Loan

Interest Rate

Number of Years

Balloon Payment

Payments Per Year

Payment Amount

239

230

231

232

234

235

236



230

TRAK-Online Help Manual 
 
                                                                                                                                                                                                                                  © 2020 RetireReady Solutions

Interest Calculator

8.3.1 Loan

To find out how much a loan would need to be given specific periods of time and interest

rates, select "Loan" under the calculation type "Loan" and enter the values.  In this scenario,

a loan interest rate of 6% over a 20 year period with a desired monthly (12 per year)

payment of $1200 would require a loan of $171,891.02" that would require a final balloon

payment in year 20 of $7,151.58.
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8.3.2 Interest Rate

To find out how what interest rate would need to be for a particular loan amount over a

specific period of time and payment plan,  select "Interest Rate" under the calculation type

"Loan" and enter the values.  In this scenario, a loan of $250,000 over 30 years with 12

payments of $1300 per year would require an interest rate of 4.8883% and would require a

final balloon payment of $7,161.48.
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8.3.3 Number of Years

To see how many years a loan can be paid off in various scenarios (value, interest rate,

payments, etc.), select "Number of Years" from the calculate menu while in the "Loan"

calculation type.  In this scenario, it would take 23 years to pay off a loan of $250,000 at an

interest rate of 5% with 12 payments of $1500 annually leaving a final balloon payment of

$5,192.81.
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Note:  In the "Number of Years" calculate scenario, changing the number of payments can

drastically reduce the number of years it would take to pay off a given loan value.  This is a

simple way to illustrate an extra payment per year, etc.
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8.3.4 Balloon Payment

To see the amount necessary for a balloon payment for loan payoff,  select "Balloon

Payment" from the calculate menu while in the "Loan" calculation type.  In this scenario, a

$7,290.93 balloon payment would be necessary with a loan value of $150,000, a 5% interest

rate over 15 years, and 12 payments per year of $1,150 per payment. 
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8.3.5 Payments Per Year

To see the amount of payments per year necessary for loan payoff,  select "Payments Per

Year" from the calculate menu while in the "Loan" calculation type.  In this scenario, a loan

of $200,000 at an interest rate of 4.5% over 30 years would require at least 10 payments of

$1,200 per year with a final balloon payment of 2,273.47.
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8.3.6 Payment Amount

To see the required per payment amount for loan payoff,  select "Payment Amount" from

the calculate menu while in the "Loan" calculation type.  In this scenario, a loan of $200,000

at an interest rate of 4.5% over 30 years making 12 payments per year would require

payments of $999.63 per payment with a final balloon payment of $2,276.01.
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8.4 Accum. & Dist.

The "Accum. & Dist." calculator is a program providing the ability to illustrate account

growth and distrubtion scenarios.  Changing the "Calculation Type" to "Accum. & Dist." will

offer illustrations for certain values.  Once entered, both "CHART" and "GRID" tabs will

display the values and be available for printing via the "REPORTS " tab.

Once a set of values are entered into the fields, the calculations are made real time.  Each

section is described below:

Accumulation Values

Here, enter the current balance, the interest rate and the number of years for the account to

accumulate.

239
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Deposits

Here is where contribution values are added to the account during the accumulation

period.  

Note:  Once the data in these sections are entered, the final account balance value will be

calculated automatically.

Now that the accumulation data has been input and calculated, configuration on how these

funds will be taken or distributed needs to be setup.

Distribution Values

Here enter the interest rate to be considered during the distribution period as well as the

length of time in years for the period.
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Withdraws

Next, configure the final values for withdrawals during the distribution period.  A key field

is the number of distributions annually.  The last field will show the final account value

which can be configured for little or no leftover balance or a final balance - both of which

will change the distribution per payment calculated at the bottom:

Final Note:  So, in this scenario, an account starting at $200,000 growing at 6% interest rate

over 20 years with 12 contributions annually of $500 will achieve a balance of $547,432.84. 

Then, when distribution begins for withdrawing funds, considering a 4% interest rate over a

distribution period of 15 years, a monthly withdrawal amount of $4,016.55 is available

leaving a final balance at the end of the period of $1.26 (essentially account depletion).  

8.5 Reports

To print reports to a printer or create PDF files of the "Interest Calculator" grids and charts,

click on the "REPORTS".  In the example below, the report needing to be printed and

viewed is from a scenario run from calculation type "Accumulation" and the "Calculate"

option is set for "Projected Value" to see what a particular account will grow to in the

future.  Here are the 2 views that are to be printed:

GRID
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CHART

Now, clicking on the "REPORTS" tab allows for several output options.
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Here select from available reports on the left to add them to the "CURRENT ORDER"

including any cover page, disclaimer and then either one or both the grid and chart views,

then, once all pages are selected, click on "Generate Report".

The option for report generation include opening the report in the browser, downloading

the PDF file directly., or, finally emailing the report to the account's email address.  
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Additionally, the output can be set to "Automatically open report in new tab" by toggling

"Yes".



Batch Processing
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9 Batch Processing

"Batch Processing" allows for processing multiple client reports.  Reports such as the

"Participant Gap " report and the "Contribution Analysis " report may be created for

groups or individuals and the data is shared between this program and the "Paycheck "

program.  In addition, the "Participant Benchmarks " report can be produced for review

of overall plan success.

Note:  Before running this program, an "Employer File " must be setup properly and the

"File Import " procedure followed for the census data.

The following are the various options in the program:

BATCH PROCESSING TYPE

This determines which type of report is created: Contribution Analysis , Participant

Gap  or Participant Benchmarks .

266 248

184

292

37

54

248

266 292
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Note:  If "Participant Gap " is selected, an option is made available now to "Include

'Contribution Analysis' ".

Note:  Each report has a "Report Configuration" button    for

options to review before presenting illustrations.

Click a link below for information on each particular report:

Contribution Analysis

Participant Gap

Participant Benchmarks

CLIENT LIST

This is the method for determining which client records are to be printed. There are three

options (single client, client group or employer) to choose from:

266

248

248

266

292
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Note:  Check this check box if the spouse's paycheck (when available) is printed as a

separate report.
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OPTIONS

To specify a sort order for the reports, select the desired configuration from the drop down

list:

 

Note:  For each of the "Exclude Client if they have..." a Spouse, other Accounts, have Gap

Reports within, the additional options allow for excluding clients that may have had one-

on-one consulting recently. For example, if a Quick Gap or Gap Analysis report had been

run within 6 months from the date, the report can be excluded.  

Additionally, the option is to "Include Reports That Do Not Have Income" which may or

may not be desired.

Finally, select whether or not to illustrate the methodology in the report.  If checked, this

will be included:
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9.1 Contribution Analysis

The "Contribution Analysis" tool can quickly create custom qualified plan contribution

illustrations (including 401(k), 457, 403(b), etc.) for a group or an individual. The report may

be configured at various levels, including:

1. For the paycheck, how much detail is shown (e.g. include detailed or summarized

taxation information), and what contribution levels are illustrated.

2. In accumulation, the rates of return and number of years, including retirement, that are

to be shown.

3. The option to illustrate the cost for waiting or delaying contribution changes, including

specific years.

4. The payout methods used, and the rates of return to be illustrated for payout.

The reports are configured in the "Contribution Analysis Report Configuration Editor ". 

Examples of various sections of the "Contribution Analysis" report are shown below:

Contribution Analysis Report

The "Contribution Analysis" report presents the effects that various levels of contributions

have on a client's paycheck. It shows taxation (shown below as a total, but may also be

shown in detail; see the Report Layout Editor's  "Paycheck Display" tab), marginal tax

bracket, tax savings, employer matching contribution to the retirement plan, and change in

pay.
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How those contributions grow at various rates of return (selectable) until retirement,

including various periods of time before retirement, can be demonstrated in a grid or chart

(or both, as shown below):

The cost to wait, if the participant so chooses, before increasing their qualified plan

contribution:

And also how the hypothetical accumulated account value would payout over life

expectancy:
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9.1.1 Contribution Analysis Report Editor

To configure the "Contribution Analysis Report", click on the "Report Configuration" button:

Here there are several tabs to review and configure.

Note:  Report configurations can be saved and named for future selection.
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Click on a tab link below for more details:

PAYCHECK DISPLAY

ROTH ACCOUNT

CONTRIBUTIONS

RETIREMENT AGE

ACCUMULATION

COST TO WAIT

DISTRIBUTIONS

9.1.1.1 PAYCHECK DISPLAY

PAYCHECK DISPLAY

The first tab for configuration is the "PAYCHECK DISPLAY".  Various options can be enabled

by checking the boxes.  By default, many of these will be automatically checked.   For the

"WITHHOLDING TAX OPTIONS", select either "Show Details", "Total Withholding Only" or

"None" from the down arrow menu.
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252

253

257

258

262

263



252

TRAK-Online Help Manual 
 
                                                                                                                                                                                                                                  © 2020 RetireReady Solutions

Batch Processing

Note:  To have a section added to the report to change contribution deferrals or leave as

is, check the "Print an Election Deferral Section Below the Paycheck Comparison Grid".  This

will enable this section to be included in the report:

9.1.1.2 ROTH ACCOUNT

ROTH ACCOUNT

If available and setup in the "Employer File ", a Roth account (after-tax) can be

illustrated.  Checking the box will then allow for further configuration including the values

to display (percent, dollar, etc.), the options for contributions to the accounts, and

displaying account balances (combined or separate).

37



253

TRAK-Online Help Manual 
 
                                                                                                                                                                                                                                  © 2020 RetireReady Solutions

Batch Processing

For the "Options for Contribution Values", there are several options to choose from in

regard to increasing contribution values:

Pre-Tax Only: Increases in contribution are only applied to the pre-tax account.

Split Contribution between Accounts: Contribution increases are applied both to the pretax

and Roth accounts.

Use Offset on Both Accounts: Contribution increases are split between the pretax and Roth

accounts.

Increase Roth Account Only: Contribution increases are only applied to the Roth account.

Proportional: Contribution increases are proportional to the current contribution levels of

each account.

9.1.1.3 CONTRIBUTIONS

CONTRIBUTIONS

This section of the Batch Processing editor allows for configuring how the contributions are

illustrated for the retirement plan (pre-tax) values.  

Note:  Changes made in the configuration will prompt for the option to save the settings

with the "Save" button in red.
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Show Current Contribution Column:  Determines if the current contribution column for the

paycheck is displayed.   Additionally, if there is a current automatic increase in place for

plan participants, check the box "Allow Auto Increase on Current Contributions".

Note: Typically this would be included, unless the value was not imported.

Show Theoretical Maximum Contribution ("Quick Max") Column:  This shows the maximum

contribution the client can make to the retirement plan on an annual basis. The "Quick

Max" is the plan's annual contribution limit, including the over-50 catchup provision (if

relevant) divided by the number of paychecks per year. It does not take into consideration

year-to-date contributions or special catch-up provisions for 403(b) and 457 plans. (For

example, in 2018 the annual contribution limit for 401(k) plans is $18,500 plus an additional

$5,000 for participants 50 and over).  Also, the "Quick Max" is proportional to the current

pre-tax and Roth account contributions (if applicable).  

Note: The limits are determined by the type of retirement plan configured either in the

"Employer File" editor or, if the employer file is using a custom retirement plan, in the



255

TRAK-Online Help Manual 
 
                                                                                                                                                                                                                                  © 2020 RetireReady Solutions

Batch Processing

"Custom Retirement Plan" editors. Plan limits limits can be overridden in the "Custom

Retirement Plan" editor.

Hide Contributions Above "Quick Max":  Checking this box excludes contribution values

that are above the "Quick Max" (defined above) and can be excluded from the report.

"Pre-Tax Contribution Values Displayed":  This determines how the increased contribution

values are displayed in either a Percent% of account (more typical) or a Dollar$ value. 

Select how the pre-tax contribution values are to be displayed in the Paycheck section of

the report by clicking on the down arrow menu. The options are: Percent then Dollar, Dollar

then Percent, Percent Only or Dollar Only. When the contribution is displayed as a

percentage and a dollar value, they will be displayed on separate lines.

Auto-Increases:  Check this box to illustrate Annual Increasing Contribution.  This setting

determines if the auto-increase column should be displayed. The other prompts in this

group are only available if this is selected.  The prompts are:

· Account to Increase:  If more than one account is being considered, select which one (or

both) will experience the automatic increases.

· Immediate Increase:  Enter the increase in contribution that will occur immediately.
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· Annual Increase with Raise:  Enter the annual increase the occurs with the next raise.

(Raises are configured in the Employer File Editor's Miscellaneous tab).

· Increase Contributions for a Specified Number of Years:  Check this box to limit the

number of years the increase occurs. The editor to the right will be enabled when this is

elected. Enter the number of years increases will occur.

· Limit Maximum Contribution:  Select this option to enter a maximum increase in

contribution. Enter the maximum increase in contributions.

Other:  Select how many contributions to illustrate and the corresponding offsets.

Contribution Value Type:  Select whether the contribution values are entered as percent

values or dollar values.

When Offsetting Contribution Values:  This prompt is only available if the box for "Show

Current Contribution Column" is checked.   The 3 options are:

· Add Offset, do not Round:  No rounding occurs to the new contribution value.

· Round Value:  The new contribution value is rounded to the nearest percentage. For

example, if the participant is contributing 3.25%, and the increase in contribution is 1%,

the new value would be rounded from 4.25% to 4%. For half percents (x.5%), Banker's

Rounding is used (the value is rounded to the even number).

· Round Value Up:  The new contribution value is rounded up to the nearest percentage.

For example, if the participant is contributing 3.25%, and the increase in contribution is

1%, the new value would be rounded up from 4.25% up to 5%.

· Hide Illustrations Less than the Current Contribution Values:  If Absolute Values is selected

as the Contribution Value Type (above), some of the contributions may be less than the

current. Checking this box will hide the contributions lower than the current contribution.

# of Contributions to Illustrate:  Enter the number of contributions to illustrate. There are a

maximum of 7 contributions that can be illustrated. If the Current Contribution, Auto-

Increase, and/or Theoretical Maximum Contribution check boxes are checked, these will be

part of the 7 columns displayed in the report.
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Contribution Offset/Levels:  Choose the defaults or manually enter the Contribution Offset

(or Contribution Levels) for the additional contribution columns in this grid.

Note: Contributions within 0.10% of other contributions will be not included in the reports.

For example, if the "Quick Max" column is included (discussed above) and is 20.07% of pay,

and a 20% column was included in this list, than the 20% column would not be included in

the report.

9.1.1.4 RETIREMENT AGE

RETIREMENT AGE

This tab allows for configuring the retirement age for each client (participant) in the group

and how TRAK handles clients that are either retired or close to retirement.

RETIREMENT AGE:  Select the configuration for the client(s) age of retirement.  There are

three methods below:

1. Client Data: The client age that was imported will be used.  TRAK will use the age in the

census data file for each client individually.

2. Social Security Normal Retire Age: The Social Security's normal retirement age, based

on the client's date of birth, will be used.

3. Custom Retirement Age: Allows for selecting the retirement age to be used for the

whole group.
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CLIENTS CLOSE TO OR ALREADY RETIRED:  This group box allows for configuring how to

handle clients in the group that are close to or already retired.  Select the desired setup:

· Skip Reports for Clients that are Already Retired:  Check this box If reports for client's

whose retirement age is already past. If they are not skipped, they will be retired at the

end of this month.

· For Clients that Are Close to Retirement, or Already Retired

· Select the appropriate action for clients that are close to, or are already retired.

9.1.1.5 ACCUMULATION

ACCUMULATION

The projection section of the report (shown below) displays how various contribution levels

grow over time at differing rates of return. 
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Accumulation Tab Prompts:  Each of the prompts on the Accumulation tab is discussed

below:

· Start on New Page:  Determines if the Projections section of the report starts on a new

page. 

· Show Retirement Year:  Determines if the retirement year should be shown in the report. 

Note: "Cost to Wait" and "Payout" are only available if this is checked.  Checking this will

also enable further options for accumulation years.
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· Use Value for Raises Configured in the Employer File:  Determines if employer raises will

be used for projecting increases in contributions to the retirement plan. If not checked,

the value entered for Annual raise will be used.

· Annual Raise:  This prompt is only available if the raise from the employer file is not used.

Enter the annual raise to be used in the report.

· Method to Display Projected Values:  Determines how the projections are displayed in

the report: Chart (shows graphically), Grid (shows actual values), or Both (shows both the

chart and grid). 

· At Retirement, Show Both Grid and Chart:  Allows for displaying both the grid and chart

at retirement, thereby highlighting the retirement year. Only enabled if Both is not

selected for Method to Display Projected Values prompt.

· Hide Years Within 'X' Years of Retirement:  Allows for removing accumulation years that

are close to retirement. For example, if the client is retiring in 10.5 years, and 10 years is

entered as a projection year, a value of '1' here will hide the 10th year (i.e. it is one year

within retirement).

· Number of Interest Rates:  Enter the number of interest rates to display in the projection

grid. This will determine the number of records (rows) displayed in the Years grid.

· Show Accumulation Years in Addition to the Retirement Year:  Determines if additional

years are displayed with the retirement year. Note that this is only enabled if the 'Show

retirement year' checkbox is marked.
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· Number of Accumulation Years to Show:  Determines the number of sections for years.

For example, to display accumulation years 5 and 10, enter the value '2' here, then in the

Years tab (to the right), enter the value '5' and '10.'

Rates: This grid configures which interest rates are displayed in each accumulation year.

Also configurable are which rates of return in the accumulation are used to display Cost to

Wait and Payout illustration sections. 

Note: Selecting to illustrate the Cost To Wait or Payout for many or all of the Cost to Wait

and/or years may significantly increase the length of the report.
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Years:  This grid configures which years are printed in the report for accumulation periods.

Depending upon the configuration, some years may be hidden if they are beyond

retirement.

9.1.1.6 COST TO WAIT

COST TO WAIT

This portion of the "Contribution Analysis " report illustrates the loss in account value if

the client delays before increasing their contribution to the qualified plan.

Cost to Wait Tab Prompts:  In the following, each of the prompts on the Cost to Wait tab is

discussed:

· Illustrate Cost to Wait:  Determines if the Cost to Wait section is printed in the report.

· Illustrate Cost to Wait in:  Options are Dollars and Percentage. This determines if the

dollar loss in account value or the percent loss in account value is displayed in the

reports.

248
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· # of Cost to Wait years:  Number of records to show in the Cost to Wait section. 

· Years grid:  Enter the years to be represented in the Cost to Wait section (e.g. wait half a

year, 1 year, 2 years, and 5 years, as shown above).

9.1.1.7 DISTRIBUTIONS

DISTRIBUTIONS

This tab configures how the payout section of the report is illustrated:

Note: This editors on this tab are not enabled if Show Retirement Year is not selected in

the Accumulation tab. Additionally, to illustrate the account payout values, at least one of

the check boxes in the "Payout Illustration" column, associated with the accumulation

Contribution Rates grid (also in the Accumulation tab), is checked.
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Each of the prompts are discussed below:

· Show payout detail for retirement year:  Check this box to illustrate the monthly payout

of the account value.

· Start on new page:  Check this box to start the Payout distributions on a new page.

LIFE EXPECTANCY

Select the desired life expectancy method:

· Life expectancy years:  Enabled if the Life expectancy method is Number of Years and is

the number of years a client will live after retirement.

· Life expectancy age:  Enabled if the Life expectancy method is Specific Age and is the

age the client will live to.

Note:  The IRS tables are relative to the client's retirement age.

PAYOUT METHODS TO ILLUSTRATE

Select the desired options:
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· Deplete the Account Principal over the Life Expectancy with No Annual Increase in

Payment:  The account balance will be paid out using the assumed interest rate over the

individual's life expectancy using the IRS life expectancy tables. The payments will not be

adjusted for inflation.  This will enable additional fields for data input.

· Deplete the Account Principal over the Life Expectancy with Annual Inflation Adjusted

Payment:  The payments will increase annually by the assumed inflation rate and interest

rate over the individual's life expectancy using the client's life expectancy. The account

balance will be depleted over the life expectancy.  This will enable additional fields for

data input including a COLA (Cost of Living Adjustment).

· Retain the Account Principal over the Life Expectancy with No Annual Increase in

Payment:  The payments will consist of level monthly payments based on the interest rate

assumptions. The principal will not be used.  This will enable additional fields for data

input.

· Retain the Account Principal over the Life Expectancy with Annual Inflation Adjusted

Payments:  The payments will increase annually by the assumed inflation rate and interest

rate over the individual's life expectancy using the client's life expectancy. The account

balance will be retained at life expectancy.  This will enable additional fields for data

input including a COLA (Cost of Living Adjustment).

Additional fields:
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· Cost of living adjustment (COLA):  Enter the inflation rate to use during retirement.  This is

only enabled if a payout method (above) is selected that takes life expectancy into

account.

· Display Method:  The values may be displayed in a Grid, Chart, or Both.

· # of Payout Rates:  Enter the number of payout interest rates to be illustrated.

· Payout Rates:  Enter the rates of return for use in the projections table.

9.2 Participant Gap

The "Participant Gap" illustration in "Batch Processing " is a one page report that can

quickly create retirement gap illustrations for an individual or a group. 

The report defaults are configured in the "Participant Gap Analysis Report Configuration

Editor ". 

Below are examples of both a 'clean lines' and 'picturesque' version of the "Participant

Gap" analysis report.

Note: In the assumptions column on the right, the pre-tax balance and Roth balance are

the projected balances for the pre-tax and Roth accounts with the current contributions.

The balances do not reflect any increased contribution to the respective account.

PICTURESQUE

244
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CLEAN LINES 

9.2.1 Participant Gap Report Editor

To change the report configuration, click on "Report Configuration":
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There are several tabs available to configure the "Participant Gap" analysis report.  

Click below for details on each tab:

SETUP

PAYCHECK

270
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RETIREMENT INCOME

RETIREMENT AGE

SOCIAL SECURITY

ROTH ACCOUNT

DEFINED BENEFIT ACCOUNT

CHART OPTIONS

CONTRIBUTION LIMITS

ADJUSTING SCENARIO TO SOLVE SHORTFALL

AUTO-ESCALATE AS A SOLUTION

CUSTOMIZE TEXT

REPORTS

CONTRIBUTION CHANGE THRESHOLDS

9.2.1.1 SETUP

Each of the prompts on the Setup screen is discussed below:

272
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289
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RATES OF RETURN & INFLATION

Rates of Return:  Prior to Retirement & During Retirement.  In these fields, enter the

hypothetical rate of return that will be illustrated in the account prior to and during

retirement.

Retirement Inflation:  This is the inflation that occurs during retirement. (Inflation prior to

retirement is not directly taken into consideration. Raises, configured in the Employer File,

indirectly addresses inflation for the pre-retirement).

LIFE EXPECTANCY

Life Expectancy:  These settings determine how the life expectancy is calculated for each

participant.  The choices are to use "IRS Table" or what the IRS estimates life expectancy of

the client (assessed by the date of birth), "Number of Years" to manually set the

approximate years, or, "Specific Age" to set a final year of life.

Word Choice for "Raises":  In the reports, the word "raises" can also be replaced with

"increases". Select the preferred word.

Round-up Recommended Contribution to the Next Whole Percent:  Check this box for

rounding-up recommended contributions to the next whole percent.

Maximum Number of Decimals for Contribution Percent:  For contribution rates, TRAK will

trim training zeros to the right of the decimal place. Select the maximum number of

decimals to display for contribution percent.

Show Description of Employer Contribution on Separate Page:  Check this to move the

description of the employer contribution on the report from below the Assumptions to a

second page.

Show Disclaimer on Separate Page:  Check this box to move the disclaimer from below the

assumptions (and employer contributions) to a second page.

9.2.1.2 PAYCHECK

PAYCHECK OPTIONS
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Show Employer Contribution:  If applicable, the employer contribution value is displayed.

Total Contribution:  If employer is making a contribution, this shows a total contribution for

both employer and employee's deposit.

Show Change in Take Home Pay:  This illustrates how the client's bottom line per paycheck

value would change with the proposed solution.

Show Increased Employer Contribution:  If applicable, checking this box will display

increased employer contributions on the report.

Show Tax Savings:  Check this option to have TRAK illustrate approximate tax savings that

correlate with contributions on the report.

Next, select how the "Pre-Tax Display Values Option" should be configured on the report

from the 5 options:

Additionally, if there is a current automatic contribution escalation, check "Allow Auto-

Escalate on Current Paycheck".

9.2.1.3 RETIREMENT INCOME

The Retirement Income tab allows you to configure the percent of income the client will

receive at retirement. 
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RETIREMENT INCOME

Each of the prompts are discussed below.

Note: The client's income is increased annually using the values from the "Employer

File's " raises section (on the Miscellaneous tab).

Same Percent of Income for All Income Levels:  Select this radio button to use the same

percent of income for all income levels.

Percent of Income Needed in Retirement:  This prompt is only enabled if Same Percent of

Income for All Income Levels radio button is selected. Enter the percent of income to use

for each illustration.

Different Percent of Income for Different Income Levels:  Select this radio button to have

different replacement percentages of income for different income levels in retirement.

Note:  This prompt below will only be enabled if the Different Percent of Income for

Different Income Levels radio button is selected.

37
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Use Default Percent of Income Tiers:  To use the default tiers, check this box. The default

values below will be assigned to the prompts below when this is checked and no longer

editable.

Tier COLA:  Enter the COLA applied to the income tiers between now and the client's

retirement.

Note: The following editors will only be enabled when the Different Percent of Income for

Different Income Levels radio button is selected and the Use Default Percent of Income

Tiers check box is not checked.

Income Tiers Base Year:  Enter the base year from which the income COLA is applied.

Number of Income Tiers:  Enter the number of tiers in the Income Tier grid.

Income Tiers:  Enter the various high income value and the corresponding percent of

income to use at retirement.

Subtract Retirement Contribution Percent from Percent of Retirement Income Needed:  If

this is checked, the percent pre-retirement contributions will be subtracted from the

percent of income needed at retirement.

9.2.1.4 RETIREMENT AGE

This tab allows for configuring the retirement age for each client (participant) in the group

and how TRAK handles client's that are either retired or are close to retirement.

RETIRE AGE

Retirement Age:  This is the setting for the retirement age for the client or clients (group).

Select one of the three methods below for working with a group of clients:
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1. Client Data: The client age that was imported will be used.

2. Social Security Normal Retire Age: The Social Security's normal retirement age, based

on the client's date of birth, will be used.

3. Custom Retirement Age: Allows for selecting the retirement age to be used for the

whole group.

Note:  This is only enabled if Custom Retirement Age is selected in the prior prompt. Enter

the retirement age to use for each member of the group.

CLIENTS CLOSE TO OR ALREADY RETIRED

This group box allows for configuring how to handle clients in the group that are close to

or already retired.  The options are:

Skip Reports for Clients that are Already Retired:  Check this box If reports for client's

whose retirement age is already past. If they are not skipped, they will be retired at the end

of this month.

For Clients that Are Close to Retirement, or Already Retired:  Select the appropriate action

for clients that are close to, or are already retired.

9.2.1.5 SOCIAL SECURITY

The settings here determine if and how Social Security is included in the analysis.  If the box

is check to "Include Social Security", the prompts below will be displayed for configuration:

Note:  Review the FAQ article on "How TRAK Calculates Social Security " for more

information.

312
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Social Security Starts:  Select the method (either Retirement Age or No Penalty Age) for

starting Social Security. Social Security will not start before age 62.

Note: The following prompts allow for the software to be conservative in estimating the

Social Security value:

Percent of Inflation that Social Security Increases (pre-retirement):  TRAK calculates Social

Security income at retirement for each client by trending Social Security values for the last

20 years. A 100% value here will use the historical average. Decreasing this percentage (e.g.

90%) will result in a significant reduction in Social Security income at retirement for

younger clients.

Percent of the Calculated Social Security Value to Use (at Retirement):  Enter the percent of

the calculated Social Security to use for the projections. This allows for being conservative

in the amount of income the client will receive from Social Security.

Maximum Inflation for Social Security During Retirement:  Enter the maximum inflation that

Social Security can have in retirement.

9.2.1.6 ROTH ACCOUNT

A Roth account may also be included in the illustration, and increasing contributions to the

Roth account can optionally be included to resolve the potential shortfall. The following

options are used to configure how the Roth contributions are used for calculating any

shortfall.

Notes:The Participant Gap calculations does not consider taxation when calculating

income needed during retirement.



277

TRAK-Online Help Manual 
 
                                                                                                                                                                                                                                  © 2020 RetireReady Solutions

Batch Processing

To include a Roth account for retirement income, the following conditions must be met:

· The employer file must be configured with a visible Roth account.

· If the employer file is configured with a custom retirement plan, the plan must be

configured with a Roth account.

Include increased deferrals to Roth account for solving shortfall:  Checking this box will also

illustrate funding the shortfall with increase deferrals to the Roth account. 

Use Same Display Option for Roth Account as Configured for the Pre-Tax Account: 

Checking this option will use the same display method in the Paycheck for the Roth account

(as configured on the "SETUP " tab).  If unchecked, select the "Roth Display Values

Option" from the drop down list:

FUNDING SHORTFALL OPTIONS

270
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When increased funding is required and the Roth account is selected as part of the

solution, one of three methods can be selected for determining the allocation of increased

contributions between the two accounts:

· Increased Contributions Only to the Pre-Tax Account. Additional funding 

· Contributions to each account are increased proportionally. For example, if the client is

contributing 4% to the pretax account and 2% to the Roth account and the contribution

need to double (e.g. a total increase in  the contribution by 6% ), the pretax account

would increase to 8% and the Roth account would increase to 4%.

· Contributions are increased equally to each account. In the above example, the

contributions would increase to 7% for the pretax account and 5% for the Roth account.

· Increased contributions only to the Roth account.

Note: Distributions from the pretax and Roth accounts will be proportionally based on

their balances.

9.2.1.7 DEFINED BENEFIT ACCOUNT

TRAK allows for including a known "Defined Benefit " value.

Note: The value for the known defined benefit must be imported and can not be edited

inside of TRAK.

The prompts for this tab are discussed as follows:

79
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Include Defined Benefit Account in Illustration:  Check this box to include the known

defined benefit account value for retirement.  This will then show up on the report as a line

item funding resource for retirement income on both version styles of the "Participant Gap"

report:

Defined Benefit Account Name:  Enter the name of the defined benefit account. This will

also be displayed on the report.

"Picturesque" report view: "Clean Lines" report view:

COST OF LIVING ADJUSTMENTS

Before Retirement:  If the imported defined benefit or pension value has a cost-of-living

adjustment (COLA) prior to retirement, enter the COLA value here.

During Retirement:  If the imported defined benefit or pension value has a cost-of-living

adjustment (COLA) during retirement, enter the COLA value here.

Compound Annual Increase:  If the retirement COLA is compounded, check this box.

9.2.1.8 CHART OPTIONS

Select the desired options, including color, for the reports.

CHART OPTIONS
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Show Client Income Above Need:  Check this box to display income above the client's

need. For some participants, income may exceed need due to required minimum

distributions (RMDs). 

Income to Display in Chart:  Select to display Monthly or Annual income in the chart.

CHART COLORS

Select the color for the specific retirement account (if the default colors are not desired). 

There are default color themes but a custom theme can be created by selecting "Custome"

from the "Color Theme" pull-down menu.

SHORTFALL

The "Shortfall Transparency" allows for configuring transparency in the shortfall account.

Creating the appearance of semi-transparency for a shortfall in retirement produces the

powerful visual effect of the shortfall being "empty." (Notice on the chart below where the

lines can be seen during the shortfall period, but where no income occurs).  A value of zero

('0') has no transparency, while a value of one hundred ('100') is fully transparent (i.e. no

color will appear). As an example, the chart below used 60% transparency:
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9.2.1.9 CONTRIBUTION LIMITS

To enable contribution limitations, check the box and set the limits in the 4 fields under

"Contribution Change Limits".

The following values are related to the solution that will be provided to the participant.

The Minimum Increase Threshold and Maximum Increase Threshold values are limits

relative to the current contribution. The Minimum Value and Maximum Value values are

absolute limits and do not take the current contribution into account. 

Minimum Increase Threshold
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The minimum change in funding before the steps in the "Changes to over funded

scenarios" are taken. For those in over funded situations, this will increase their contribution

as well as adjusting other steps such as social security, retirement age, etc.

(For example: A value of 1% would require that the illustration at least increase the client's

contribution by 1%, i.e. if a client was current contributing 4%, the proposed scenario would

have to at least be 5%.)

Note: To use the Minimum Increase Threshold a value greater than zero must be entered

otherwise over funded clients will not have their data changed.

Minimum Value

The minimum value that the report will illustrate for the new contribution.  Altering this

setting forces contributions to be greater than or equal to this threshold value.  This most

often applies to clients who are over funded. 

(For example: A value of 3% would require that the illustration at least increase the client's

contribution to 3%. This would only affect solutions that had less than a 3% contribution.)

Maximum Increase Threshold

The maximum change in funding before the steps in the "Changes to under funded

scenarios" are taken.  This is the upper limit of how much % of increase clients would

approve making.  The maximum increase may not be necessary after the other steps are

taken (e.g. adjusting retirement age, social security dependence, etc.).

(For example: A 10% value would require that the illustration be altered if the proposed

scenario increased the current contribution by more than 10%. I.E. if a client's contribution

was currently 4%, the proposed contribution could not exceed 14% without the under

funding changes to be implemented.)

Maximum Value

The maximum contribution value that the solution will illustrate for the participant. A value

of zero ("0%") will mean there is no maximum value.  This is the overall limit on how much

total contribution the software will suggest.

9.2.1.10ADJUSTING SCENARIO TO SOLVE SHORTFALL

This option allows for automatically changing the assumptions for an illustration when the

funding change falls outside of specific limits.  In other words, TRAK-Online will adjust a

client’s contributions up or down according to what the threshold limits allow in order to

address retirement income shortfall or gap.  To enable this feature, check the box "Adjust

Illustration when Unable to Provide Solution".  If changes are made because of the

threshold exception, checking "Include Footnote when Unable to Provide Solution" will

include notes indicating what changes were made.  With this feature, generally speaking, in

over funded situations, TRAK-Online will try and allow a client to retire at an earlier age,

have more income for retirement, and/or decrease reliance on social security along with an

increase in their contribution.  Conversely, in under funded situations,  TRAK-Online will try
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and delay their retirement age, decrease their retirement income and/or increase their

reliance on social security.

Then, after the limits are met, TRAK-Online will additionally suggest other changes to

handle the shortfall or gap in income for retirement by altering either/or retirement age,

use of social security and retirement income levels.

Note: These options only impacts the Participant Gap Analysis reports. It will not modify

the scenarios for the Participant Benchmark reports.

(Example: An illustration requires a participant to increase their deferrals from their

current 4% contribution to 27% contribution. A dramatic increase in the participant's

contribution may alienate the participant and disengage them from any further

conversation. This problem may be overcome by using the Contribution Change Threshold.

TRAK-Online can automatically alter the client's assumptions to reduce the significant

increase to a more reasonable value. (Similarly if a client is over-funded, the illustration can

alter the assumptions so that they can show a minimum increase in deferrals).

The changes to the scenario can be any of the following items

1. Change reliance on Social Security - Especially relevant for over-funded participants,

this will alter the percent of the estimated Social Security the client will receive.
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2. Change retirement age - The illustrated retirement age can be altered by the client. For

example, for an under-funded client

3. Change percent of income needed in retirement - The illustrated percent of income

needed can be altered.

Note: If an illustration falls outside of the funding threshold, the data will be changed per

the steps shown in the relevant grid. Each step is taken in order. For example, in the above

screen shot, the over funded grid the scenario will be altered first by reducing the current

illustrated retirement age by one year. The scenario will be re-run to check if the minimum

funding threshold is met. If it is not, the process is repeated until the client's age is 60. If at

age 60, the minimum funding threshold is not met, the second step, and if required, the

third step are taken. Additional steps may be added. For example, after the above three

steps, if the scenario still has not met the funding requirements, an additional reduction in

the retirement age may be illustrated.

9.2.1.11AUTO-ESCALATE AS A SOLUTION

If advisors want to utilize automatic increases as an additional solution for funding

retirement need gaps, which can be configured in the Participant Gap Report Editor as an

additional step.  To configure this, select the “Auto-Escalate as a Solution” section and

check the box “Include Auto-Escalate as a Solution” to set limits, time periods, accounts to

increase and increase priorities:
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Auto-Increase Limits

Configure the minimum, increment and maximum for the limits:

· Immediate Increase - Set the limits for the immediate increase value.

· Annual Increase - Set the limits for the annual increase value.

· Number of Years - Set the number of years for the increases to continue to occur. 

· Has Maximum Contribution - check this box to set a maximum limit.

· Account(s) for Auto-Increase - Select either "Both", "Pre-Tax" or "Roth"

· Only Increase Pre-Tax Account if there are no Current Roth Contributions - Check this box

if that option is preferred.  If check, entered the limit value.

Auto-Increase Priority

Click and rearrange the priority of the increases by selecting the increase and then using

the up and down arrows change the ranking.
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Report Notations

With this enabled, an automatic increase solution will be illustrated for participants.  It

illustrates on the report like this:

Note:  If participants have both a current automatic increase and an increasing

contribution solution enabled, the report will display their current paycheck plus the “Auto-

Escalation” solution as is illustrated below:  
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9.2.1.12CUSTOMIZE TEXT

This feature allows for editing some of the wording of the reports.

In some situations, TRAK-Online will not be able to calculate a solution for a successful

retirement. A couple common scenarios include someone who is close to retirement who
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has little or no balance with their retirement account (maybe as a result of recent career

change) or a higher income individual where contribution the maximum will not sufficiently

fund their retirement. In such cases, TRAK-Online's default message will be displayed. 

Unable to Complete Calculation

Based on the data that we have been provided, we are unable to calculation a solution for

your retirement needs. You may have other assets outside the plan that could be used to

calculation your retirement income needs. Please work closely with your financial advisor to

find solutions to meet your retirement income needs.

A different message may be entered to displayed when a solution can not be calculated. 

To customize the text used, select one of the options such as "Unable to Calculate-Header"

or "Fully Funded Header", check the box to override the default wording and enter the

preferred wording.

9.2.1.13REPORTS

PICTURESQUE REPORT

These are options only for the "Participant Gap - Picturesque" report.

Show Guide Number on Page:  This displays guide numbers in the Participant Gap -

Picturesque report. These can assist advisors when communicating to a group of

participants what part of the report is being referred to.

Include Guide Number for Assumptions:  By default, a guide number is include din the

Assumption area of the "Participant Gap - Picturesque" report. Unchecking this box and the

guide number will not be displayed for "Assumptions".

CLEAN LINES REPORT
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This configuration is only for the "Participant Gap - Clean Lines" report.

Assumption Location:  Select the location for the "Assumption" section of report, either

after the chart or after "Other Solutions" (the second being at the bottom of the report).

9.2.1.14CONTRIBUTION CHANGE THRESHOLDS

The "Contribution Change Threshold" allows for automatically changing the assumptions

for an illustration when the funding change falls outside of specific limits.  In other words,

TRAK will adjust a client’s contributions up or down according to what the threshold limits

allow in order to address retirement income shortfall or gap.  Then, after the limits are met,

TRAK will additionally suggest other changes to handle the shortfall or gap in income for

retirement by altering either/or retirement age, use of social security and retirement

income levels.  By checking the box next to "Modify Client Scenarios That Illustrate

Contribution Increases Outside of Threshold Limits", this feature is enabled.

Note: The Contribution Change Threshold options only impacts the Participant Gap

Analysis reports. It will not modify the scenarios for the Participant Benchmark reports.

Example:  An illustration requires a participant to increase their deferrals from their current

4% contribution to 27% contribution. A dramatic increase in the participant's contribution

may alienate the participant and disengage them from any further conversation. This

problem may be overcome by using the Contribution Change Threshold. TRAK can

automatically alter the client's assumptions to reduce the significant increase to a more

reasonable value. (Similarly if a client is over-funded, the illustration can alter the

assumptions so that they can show a minimum increase in deferrals).

The changes to the scenario can be any of the following items:

· Change reliance on Social Security:  Especially relevant for over-funded participants, this

will alter the percent of the estimated Social Security the client will receive.

· Change retirement age:  The illustrated retirement age can be altered by the client. For

example, for an under-funded client

· Change percent of income needed in retirement:  The illustrated percent of income

needed can be altered 
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THRESHOLD LIMITS

The following values are related to the solution that will be provided to the participant.

The "Minimum Increase" threshold and "Maximum Increase" threshold values are limits

relative to the current contribution. The "Minimum Value" and "Maximum Value" values are

absolute limits and do not take the current contribution into account. 

Minimum Increase Threshold:  The minimum change in funding before the steps in the

"Changes to over funded scenarios" are taken. For those in over funded situations, this will

increase their contribution as well as adjusting other steps such as social security,

retirement age, etc.  For example, a value of 1% would require that the illustration at least

increase the client's contribution by 1%, i.e. if a client was current contributing 4%, the

proposed scenario would have to at least be 5%.

Note: To use the "Minimum Increase" threshold a value greater than zero must be entered

otherwise over funded clients will not have their data changed.

Minimum Value:  The minimum value that the report will illustrate for the new contribution.

 Altering this setting forces contributions to be greater than or equal to this threshold

value.  This most often applies to clients who are over funded.  For example, a value of 3%

would require that the illustration at least increase the client's contribution to 3%. This

would only affect solutions that had less than a 3% contribution.

Maximum Increase Threshold:  The maximum change in funding before the steps in the

"Changes to under funded scenarios" are taken.  This is the upper limit of how much % of

increase you tell TRAK that your clients would approve making.  The maximum increase

may not be necessary after the other steps are taken (e.g. adjusting retirement age, social

security dependence, etc.).  For example, a 10% value would require that the illustration be

altered if the proposed scenario increased the current contribution by more than 10%. I.E. if

a client's contribution was currently 4%, the proposed contribution could not exceed 14%

without the under funding changes to be implemented.

Maximum Value:  The maximum contribution value that the solution will illustrate for the

participant. A value of zero ("0%") will mean there is no maximum value.  This is the overall

limit on how much total contribution TRAK will suggest.
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Include Footnote in Report Indicating Changes:  If changes are made by TRAK because of

the threshold exception, checking this box will include a footnote indicating what changes

were made.  In general, in over funded situations TRAK will try and allow a client to retire

at an earlier age, have more income for retirement, and/or decrease reliance on social

security along with an increase in their contribution.  Conversely, in under funded situations,

TRAK will try and delay their retirement age, decrease their retirement income and/or

increase their reliance on social security.

If an illustration falls outside of the funding threshold, the data will be changed per the

steps shown in the relevant grid. Each step is taken in order. For example, in the following

over funded grid:

In this scenario, values will be altered first by reducing the current illustrated retirement age

by one year. The scenario will be re-run to check if the minimum funding threshold is met.

If it is not, the process is repeated until the client's age is 60. If at age 60, the minimum

funding threshold is not met, the second step, and if required, the third step are taken.

(Note: that additional steps may be added. For example, after the above three steps, if the

scenario still has not met the funding requirements, an additional reduction in the

retirement age may be illustrated).

The under funding grid below shows the steps taken when a client's proposed scenario

exceed the maximum increase threshold.

Note: Altering a client's scenario may result in the scenario falling outside of the other

funding threshold limit. If this should occur, the other threshold will not be checked and the

contribution will be out of range.  For example, if a client's retirement age is increased

from 65 to 66 because of underfunding, and the change in the recommended contribution
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results in the client being outside of the over funded scenario, the over funding threshold is

not considered.

When Client's Retirement Age is Adjusted, Re-Calculate Life Expectancy:  Checking this box

will adjust the life expectancy based on current IRS life expectancy tables.

9.3 Participant Benchmarks

To run a set of reports for all the participants as a group, the "Participant Benchmarks"

report can be selected and configured.

Selecting the "Report Configuration" button will bring up the configuration for the

"Participant Gap" ("Participant Gap Report Editor ") report with a new added button

specifically for the configuration of the "Participant Benchmarks" report:

268



293

TRAK-Online Help Manual 
 
                                                                                                                                                                                                                                  © 2020 RetireReady Solutions

Batch Processing

There are now 3 tabs for configuration.  Click on each tab below for further details:

OPTIONS

CHARTS

DATA RANGES

9.3.1 OPTIONS

On this tab, configure several options below:

Word Choice for "Qualified" Participant:  Select either "Eligible" or "Qualified" from the

drop down menu

Date Format:  Select the format for the date format. The date format will be used in date-

related chart series when historical data is used.

293

294

296
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Highly Compensated Income Level:  If applicable, check this box and enterEnter the income

level that defines a highly compensated employee.

Sort Field for "Participant Age & Funding Levels" Report:  Select how these values are

sorted on the report either by "Name", "Age", or "Percent Funded".

9.3.2 CHARTS

The "Charts" tab configures which charts are displayed in the report and the ranges for

breaking the analysis.
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Select which chart(s) to display in the report, and the order they are displayed in the report.

Report order may be changed by either:

· Clicking on the specific report and holding the mouse down and dragging it to the

desired location), or

· Selecting the specific report and clicking on the up or down arrows to the right of the list

box.

Summary Grids:  This check box appears below the list of optional charts to select . These

are grids at the end of the report that do not have corresponding charts.

3D Charts:  Determines if the charts in the report are displayed three dimensionally.

9.3.3 CHART COLORS

Chart Color
Use the editor to customize the colors for the series in the charts:
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9.3.4 DATA RANGES

The tab sets the data ranges for how the values are broken out for comparison.  

Starting with the "Age" tab, the grids display the break down of several categories (e.g.

ages, income, years of service, contribution rates and replacement incomes used in the

grids).
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The "Tab Defaults" button will assign the default values to the current tab. The "All

Defaults" button will assign default values to all of the tabs.

9.3.5 DEFINITION OF SUCCESS

Definition of Success

Use the editor to customize the colors for various levels of funding:
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10 MAC

The "Maximum Allowable Contribution" (MAC) Calculator calculates the maximum annual

contribution for 403(b) (including the 402(g)(7) Limit) and 457 plans (including the Double-

Up Option).

The data entry for the MAC program is divided into several tabs. Click on the respective link

for more information:

CLIENT INFORMATION

RETIREMENT SYSTEM

402 (g)(7) LIMIT

CURRENT CONTRIBUTIONS

CALCULATIONS

REPORTS

301

303

305

307

308

308
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Additional Notes

403(b) Overview

415(c) Limit:  Under most circumstances, an individual and their employer may contribute a

combined amount that can not exceed 100% of includable compensation up to the 415(c)

limit (e.g. $54,000 for 2017). The voluntary employee portion of the $54,000 cannot exceed

the 402(g)(7) limit on voluntary contributions (e.g. $18,000 for 2017, and is indexed for

inflation in future years).

402(g)(7) Limit on Voluntary Contributions:  If an individual works for a qualifying employer

(e.g. educational, hospital, or health/welfare agency), and has 15 years of service with the

same employer, they may be able to increase the amount of the 402(g)(7) limit by up to

$3,000 per year, for a total amount of $21,000.

457 Limit Overview:  

The standard 457 limit is $18,000 for 2017 and is indexed for inflation in future years. If the

employee is within 3 years of normal retirement age, they may be eligible to double the

limit, depending upon their unused contributions.

10.1 CLIENT INFORMATION

Below is the list of data inputs for the "Client Information" tab:

Date of Birth:  Enter the client's date of birth.

Normal Retirement Age:  Default retirement age is 65. The IRS states in its audit guidelines

that you should use the normal retirement date stated in the retirement plan document.



302

TRAK-Online Help Manual 
 
                                                                                                                                                                                                                                  © 2020 RetireReady Solutions

MAC

Notes: Using a retirement age lower than 65 may reduce the amount the client can defer

into a retirement plan.

As data is entered on the left, the values in the "Personal Information" box are updated.

Confirm that the values are correct to insure that the data entry and system date are

correct.

MAC Calculation Year:  Select the year on which to base the illustration.  The default is the

current calendar year.

Client's Gross Annual Income:  Enter the gross pay to be received from this employer this

year that qualifies for retirement system contributions.

Note: Do NOT exclude TSA, mandatory retirement plan contributions (e.g. STRS, PERS,

TRS, SERS, ORP, etc.), or Section 125 salary deferrals.

Income a client receives from an employer that does not qualify for inclusion in the

retirement system benefit calculation should be entered on the next line as Additional

Taxable Compensation from this employer.

Plan Types Available to Client:  Select which limit to calculate:

Additionally, toggle "Yes" on the bottom option if this is applicable to the client's

employer.  If toggled to "Yes", and if the employer allows a catch-up scenario such as is

described, toggle that field to "Yes" as well.

Note:  If the client is enrolled in both a 403(b) and a 457 and is within 3 years of

retirement, additional configuration becomes enabled:
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Additionally, if the client is participating in the "Double Up 457 Option", toggling "Yes" will

bring up additional data entry options:

A value will be generated for the "Prior Unused 457 Contributions", however, to edit the

value, toggling "Yes" will allow a grid to display for data entry.  

First year client qualified for a 457:  Enter the first year the client was allowed to make 457

contributions to the 457 plan.

Annual Contributions (column):  Enter the annual contribution for the client in the

respective year.

10.2 RETIREMENT SYSTEM

Retirement System

Select the client's retirement plan by first selecting the "Category or State" (using down

arrow), then, selecting the "Retirement Plan".  After the plan is selected, press the tab key.

The values in the Retirement Contrib Info box to the right will be updated.  In this example,

the client is a teacher in Oregon and is part of the Oregon OPSRP General Employees

defined benefit system.
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YEARS OF SERVICE

Calculate YOS:  Check this box if you would like TRAK to calculate the years of service. 

Initial Date of Employment with Current Employer (enabled if the Calculate YOS prompt is

checked):  Enter the client's initial date of employment with the current employer. Note that

if the client changed school districts, enter the date for the new school district.

Note:   If this isn't needed and the years of service is known, manually enter that into the

"Years with Employer at the End of 2018" field.  
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EMPLOYMENT STATUS

Select whether the client is Full-time or Part-Time. If they are part-time, enter the percent

they are employed. For example, if the client is employed half-time, enter 50 (TRAK will

add the percentage sign).

Pre Tax dollars used to buy back Years of Service:  Some retirement plans may allow an

employee to purchase years of service with pre-tax dollars. Enter the total amount the

client will pay during the MAC calculation year.

If an employee is a 5% or more control owner:  Individuals, who are a 5% owner in an

outside corporation other than the one they are currently employed by, must aggregate the

retirement contributions they are making to the other retirement system, if there is one.

Enter the contribution amount on this line.

10.3 402 (g)(7) LIMIT

This tab is focused on 402(g)(7) Limit Eligibility.
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Employer Qualifications for the 402(g)(7) Limit

The 402(g)(7) limit is only available to employees of the following types of organizations:

· Educational organizations

· Hospitals

· Home health service agencies

· Health and welfare service agencies

· Churches, including a convention or association of churches

Employee Qualifications for the 402(g)(7) Limit

Eligible employees may be able to contribute an amount in excess of the 402(g)(7) limit if

they meet both of the following conditions:

· They must have 15 or more years of service with the same employer.

· The amount of all previous voluntary deferrals does not exceed the individual's years of

service with the employer times $5,000.

402(g)(7) LIMIT

Total Prior Years Voluntary Contributions made in Excess of Previous Year Limits:  Enter the

total contributions made in excess of the respective years' limits.

Note: In April 2007, the IRS clarified that the "prior contributions" included all prior Roth

403(b) and Roth 401(k) contributions.

OPTIONAL 403(b)

Will the Employer Contribution to the Client's 403(b) Plan This Year?  If the answer is yes,

enter amount in the "Enter the Amount the Employer will Contribute This Year" field.
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EMPLOYEE CONTRIBUTION IN PREVIOUS YEARS

Employee Contributions in Previous Years:  Enter the prior years' contributions to the

various types of retirement plans.

10.4 CURRENT CONTRIBUTIONS

Below is the list of data inputs on the Current Contributions tab:

Employee Contributions

Enter the dollar amount or percent of pay the individual is currently contributing to the

various qualified plans on a voluntary basis. The other field for each plan will be calculated.

 In this example, Jane Doe is contributing 6% or $3,600 before taxes.

Employer Contributions

Employer Pre-Tax Contribution to the Retirement Plan for 2018?  If the answer is yes, but

they are not matching, simply enter either the Percent of gross pay or the Dollar Amount

the employer contributes.



308

TRAK-Online Help Manual 
 
                                                                                                                                                                                                                                  © 2020 RetireReady Solutions

MAC

Is the employer's contribution calculated on a matching basis?  If the answer here is yes,

enter the matching contribution.  For example, if the employer matches 50% of each dollar

the employee contributes, up to 5% of pay, enter 50% for % Matching and 5% for Max %.

10.5 CALCULATIONS

The calculation screen displays the calculated amounts of allowable voluntary

contributions based on the data provided.  To print or create a PDF version of this report,

click on "REPORTS ".

10.6 REPORTS

When the data has been entered and the calculation pages are setup as needed, clicking

on this tab allows for the creation of MAC reports for printing and/or saving as a PDF

(portable document format).

308
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After choosing a cover page (if necessary) and whether or not to include the disclaimer

page, select one or all of the MAC reports by either double-clicking on the report desired

or but clicking on the  to add them to "CURRENT ORDER" for generating the report.

Clicking on "Generate Report" button will produce the report for viewing, printing,

downloading or emailing.

Here is a sample "Overview" report:
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11 Frequently Asked Questions

The most common questions about TRAK are found below.

What is the "Side Fund"?  Any income distributed in retirement that is above the client's

determined need is automatically deposited into the Side Fund account.  This "extra"

income (side fund) may occur due to the sale of an asset, excess RMDs, etc.

How do I add my company logo to the reports?  Click here  for print branding.

How do I change the default disclaimer text?  Email support@retireready.com with your

disclaimer text and the support team will add the wording to your user account.

How does TRAK calculate Social Security benefits?  Click here  for how that works in

TRAK.

Why isn't my pension system listed?  If a particular state or private pension is not already

available in TRAK, and you would like our programming team to add the pension, send the

pension's full plan documentation to RetireReady's support email

(support@retireready.com) and it will be reviewed.

How do I get a new feature added to TRAK?  Share your idea with the RetireReady team

by emailing support@retireready.com 

What are the additional training options for using the TRAK software?  Free live

webinars are scheduled and listed on the "Home Page ".  There are also videos available

on our website www.retireready.com/training-video-links.  If one-on-one training is

needed, that is available for a per hour fee.

I keep getting odd timeout or server messages.  What should I try?  TRAK will

automatically log users out due to inactivity.   In addition, web browsers store temporary

files and communications locally and sometimes that data needs to be cleared out.  Here is

how  to do that when using Microsoft Edge .  To see the process in Google Chrome ,

click here .

11.1 HOW TRAK CALCULATES SOCIAL SECURITY

A common question addressed by RetireReadyTM is how TRAK calculates Social Security.

Occasionally someone will object to a value used, stating that the Social Security amount is

too high. (Most often this occurs when retirement is more than 10 or 15 years in the future).

The method for calculating Social Security is documented below.
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The Social Security Administration (SSA) does not provide a "best method" for calculating

Social Security. Nor does the SSA allow for automated access to their website so TRAK

could get client information from the website. Therefore, TRAK has an internal formula for

estimating a client's Social Security benefit.

Before explaining how TRAK calculates Social Security, it is best to have an understanding

how Social Security is calculated by the Social Security Administration (SSA). The formula

for calculating the Social Security for a person requires a number of steps:

1. The income from each calendar year (not to exceed the Social Security Integration

Level, SSIL, each calendar year) is entered into a chart. This value is multiplied by a index

factor to provide an indexed earning value for the calendar year. (The index factor is

based on the product of the Average Wage Indexes from the calendar year until age

62).

2. The highest 35 values from the indexed earnings are added together and divided by 420

(the number of months in 35 years). This provides the Average Index Monthly Earnings

(AIME).

3. An annual adjusted formula is applied to the AIME to determine the Primary Insurance

Amount (PIA). The PIA formula for individuals turning 62 in 2017, the formula is:

Tier 1: 90% of the AIME at or below $885, plus

Tier 2: 32% of the AIME between $885 and $5,336

Tier 3: 15% of the AIME above $5,336.

Social Security Administration's Worksheets
Obviously TRAK does not ask enough historical information from the client to use the SSA's

worksheets. Additionally, SSA worksheets to estimate a PIA are typically only available for

the current year and possible next year.  Thus, to calculate the value for Social Security,

TRAK makes a number of assumptions.  These assumptions include historical income

trends, as well as future predictions.  These are considered in the method for Social Security

calculations. The following assumptions are made to calculate the estimated PIA for a

client:

1. For the client's income, their raise is considered to be consistent, both historically and

looking forward.

2. To calculate future SSIL (step 1 above) at age 62, the historical 20 year-average* COLA

is applied to future years.

3. The historical 20 year-average* wage index at age 62 (used in step 1 to provide indexed

earnings) is used to calculate future wage index values.

4. The 20 year-average* COLA for the two tiers at age 62 (step 3 above) is calculated and

applied to the dollar values for forward looking values.
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Note:  The historical COLA applied to the first two tiers of the formula (step 3 shown

above) is historically different then the COLA applied to the SSIL.  The three tier formula

shown above is used to estimate the client's PIA.

5. If the client is retiring after or starting age is after 62, the COLA is applied to the value

for the respective number of years.

6. If the client is retiring prior to their normal retirement age, a penalty is applied based on

the number of months early.

7. If the client delays Social Security beyond normal retirement age, a credit is applied

based on their year of birth.

8. If a client has less than 35 years of eligible Social Security years of income, this will

reduce their income. 

9. If a client is affected by Windfall Elimination Provision, this can also be included to

reduce the Social Security benefit.

Social Security Windfall Elimination Provision
The Windfall Elimination Provision (WEP) reduces an individual's Social Security benefit

due to insufficient years (less than 30) of substantial earnings (as defined by the provision).

This provision reduces the percent of income credited from the first tier (normally 90%) to

a lower percentage based on the number of years the client had substantial earnings (5%

per year less than 30 years, but not lower than 40% crediting).

For more detailed information about WEP, please visit the SSA web site (www.ssa.gov).

*Average rates of return are technically average compounded rates of return. Note that

when looking at the historical average values, the data from the latest years from the SSA's

website is used. This does not always include current information. For example, at the time

of writing this document (May 2014), the wage increase for Average Wage Indexing Series

is updated through 2012.

11.2 Microsoft Edge

Click on the horizontal ellipsis on the far top right of the browser:

Then,  click on settings and choose  "Clear browsing data".

https://www.ssa.gov/planners/retire/gpo-wep.html
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11.3 Google Chrome

Click on the vertical ellipsis on the far top right of the browser and choose "More Tools"

and select "Clear browsing data".
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